Jorosip nmy0JiuHoi opepTn

NP0 HAJAHHSA eJIeKTPOHHUX KoMYHikaniliHux nocayr TOB «kEJABAHC-M»

OIIEPATOP: TomapuctBo 3 oOMexeHow BimnosinaibHicTIO «EJIBAHC-M», mo 3aiiicHIOE CBOIO
nistmeHICTB 3 6epe3Hs 2016 poky Ha mifcTaBi CTaTyTy, SIK€ BKIIFOUYEHO JI0 PEECTPY ONEpaTopiB, IpoBaiaepiB
eNIeKTPOHHMX KoMmyHikamii 3rinno pimenns HKP3I Ne 1462 Bin 22.06.2020 poky, kepyrounch 3aKOHOM
VYxpainu «IIpo enexkTpoHHi KoMyHikamii», 3akoHoM Ykpainu «IIpo 3axucT mpaB CroXuBadiBy, 3aKOHOM
Vkpaian «IIpo 3axuct mnepcoHabHUX HaHux», cT. 633, 638, 642 IluBiapHOTO KOIEKCYy YKpaiHw,
nocranoBoro Kabinery MinictpiB Ykpainu «IIpo 3arBepmxenns IlpaBui HajaHHs Ta OTpUMAaHHS
eJIEKTPOHHUX KOMYHIKaminHnx mociayr» Bim 11.04.2012 Big Ne 295, ta iHmmmu, myOiigyHO MPONOHYE
HEOOMEKEHOMY KONy OCi0 MOXIIMBICTH OTPUMAHHS EJIEKTPOHHUX KOMYHIKAIlIHHHX IOCIYT, JJS YOO

ny6mikye nanuit [lyGmiunuit norosip (nami - Jloropip) mo HacTyImHe.

1. OcHOBHI NOHATTA Ta BU3HAYEHHS
AOOHEHT — KiHIIeBHI KOPHCTYBay , KU OTPUMYE €JIEKTPOHHI KOMYHIKAI[iifHi OCITyTH HAa YMOBAX I[bOTO
JloroBopy, KOTpuii nependavae MiAKIOYSHHS KIHIIEBOTO OOJIagHAHHS, 10 MepedyBae y KOPUCTYBaHHI
CIOXKMBaya, 710 eJIEKTPOHHOI KOMYyHiKaliiiHOi Mepexi OnepaTopa.
AOoHeHTHa mJjaTa — (pikcoBaHMM IUIAaTIX, AKUHM BcTaHOBIIOE Omnepartop s AOOHEHTIB 3a OTpPUMaHHS
€JIEKTPOHHUX KOMYHIKAIlIHUX TOCIYT.
AGOHEHTChKA MPOBO/IKA — YaCTHHA a0OHEHTCHKOI JIiHIT 3B A3KY BiJ] KIHIIEBOTO 00JaiHaHHS AGOHEHTa 710
KIHLEBUX KaOelbHUX MPHUCTPOIB PO3MOALIFYOI YACTUHM aOOHEHTCBHKOI JiHIT (pPO3MOJAUIBYOI KOPOOKH,
KaOeNbHOTO AIIMKA, TOIIO).
Jorosip — 1ieii my014HMI J0TOBIp PO HaJJaHHS €JIEKTPOHHUX KOMYHIKALIHHUX TOCIYT, IKUN YKIIa1a€ThCs
Mk aboHeHToM Ta OnepaTopoM LUIIXOM BUKOHAHHS J1iH, epe16ayeHnx yMoBaMu 11boro Jlorosopy.
JonarkoBi mocayrm — nociayru Ormneparopa, siIKi HE BXOJATh Yy BIANOBIIHUI oOpaHuil AOGOHEHTOM
TapudHuuii mnan ta 3aMOBIAIOTECI AGOHEHTOM OKPEMO Y BCTAHOBJIEHOMY JUIs BiAMoBiAHOI JlogaTkoBoi
MOCITYTY TOPSAIKY.
Caiit Omneparopa (Caiit) — caiitr Oneparopa B Mepexi I[HTepHET, 10 PO3MILIEHUH 3a aJpecolo:
gonet.com.ua.
OcoOucTuii kabdiner — BeO-cTopinka Ha CaiiTi Oneparopa, 110 MICTUTh 1H(QOPMAILiIO PO MOTOYHUM CTaH
OcoboBoro paxyHky AOoHeHTa Ta iHIIY iHpopMaliro. KpiM Toro, Ha 1ii CTOpPiHII 3A1HMCHIOETECS BHOID
Aob6onentom Tapuduoro miaany Ha Ilocimyru, mo 3amMoOBISIOTHCS, 3MiHa TapudHoro miaaHy, a Takox

pO3MINIYIOThCS crielianbHl moBimomiieHHss Omeparopa s AOoHeHTa. Ajpeca CTOPIHKA BXOIy JO



Ocobucroro kabiHeTy, JIOTIH Ta MapoJib AOOHEHTa BKAa3yEThCSA Y HaJaHI AOOHEHTY IpH MiIKIIOYCHHI
nam’ STl AGOHEeHTa.

IpumimenHss AOGoHeHTa — TpPUMIILEHHS, sSKe HaJIeKuTh AOOHEHTY Ha mpaBi BIAcHOCTI abo
BHKOPHUCTOBYETHCSI a0OHECHTOM Ha 1HIIIN MPaBOBIH ITiICTAaBI.

AxTuBauis [locayr — BukoHanHs OnepaTopom Jii, 1110 HaJarTh AOOHEHTY JIOCTYM /10 HAICKHUM YHHOM
3amoBiieHuX HuM [locayr.

Oco0oBuii paxyHOK — paxyHOK B aBTOMAaTH30BaHIA cHCTeMi po3paxyHkiB OmnepaTopa, Ha SKOMY
(hikcyroThCs m1aTexi AOOHEHTa Ta CyMHU IPOLITOBUX KOIITIB, CITMCaHI 3 IJIaTe)X1B AOOHEHTA B SIKOCTI OTUIATH
3a [Tocoyru. Oco0oBHil paxyHOK Ma€ YHIKaIbHUN HOMED.

BajaHc 0c000BOro paxyHKy — pi3HHIISL MK JJBOMA CyMaMH TPOIIOBUX KOINTIB B IEBHUI MOMEHT 4acy, B
AKii BU3Ha4YaeThes 6ananc OcoboBoro paxyHky. Ilepia cyma ckilaaeTbes 3 TPOIIOBHUX KOIITIB, BHECEHUX
Ha Oco0oBHI paXyHOK 10 MOMEHTY 4acy, B sSIKHi BU3HAaYaeThcs Oananc Oco00BOro paxyHKy; iHIIIA cymMa —
CKJIQJIa€ThCS 13 TPOIIOBUX KOIITIB, cnucaHux 3 (Oco0OBOro paxyHKy J0 MOMEHTY Yacy, B SKUM
BU3HAYaETHCs Oasianc OcoOOBOr0 paxyHKYy.

IepBuHHMIi MJaTixk — TUIATDK 3a Oprai3amiio MiAKIIOYEHHS 10 Mepexi Omeparopa s HagaHHS
AOGonenty 3amoBieHnX HUM [locnyr, sikuit Mae criadyBaTics AGOHEHTOM Micis ykiiaaeHHs JloroBopy npu
3aMOBJICHHI AGOHEHTOM BiJIIOBIHOTO HA0OPY EIEKTPOHHUX KOMYHIKalIHHUX ocnyr. Po3mip, mopsaok Ta
cTpoku omaT [lepBuHHOrO miuaTexxy BU3HavdaeTbes y TapudHux mianax Oneparopa.

3asBka AGoHeHTa — 3BepHEHHsT AOOHEHTa 10 mpenacTtaBHuka Omeparopa s 3aMOBJICHHS JTIOAATKOBUX
MOCIYT, OB’ I3aHUX 3 BUKOHAHHAM yMOB JloroBopy.

InTepHer — riobanbHa eNEKTPOHHA KOMYHIKAIliiiHa Mepeka, 10 MpH3HAYeHa Ui Mepenadi JaHux Ta
CKJIa/Ia€eThCs 3 (PI3MYHO Ta JIOTIYHO B3AEMO 3’€JIHAHUX OKPEMHUX €JIEKTPOHHUX KOMYHIKAIIHUX MEpex,
B3a€EMOJIS SIKUX 0a3y€ThCsl HA BUKOPUCTAHHI €JMHOTO aJpECHOr0 MPOCTOPY Ta Ha BUKOPUCTAHHI IHTEPHET-
MPOTOKOIIIB, BU3HAUYEHUX MDKHAPOIHUMH CTaHIapTaMH.

KinueBe o0usagHanHsi — oONaJHaHHS, K€ HAIEKUTh AOOHEHTY a00 BUKOPUCTOBYETHCS AOOHEHTOM,
MpU3HAYeHe JUTsl 3’ €THAHHS 3 KIHIICBUM ITyHKTOM EJIEKTPOHHOI KOMyHIKariiiHoi Mepexxi Omneparopa 3
METOH 3a0e3IeueHHs JOCTYIY 0 €JICKTPOHHHUX KOMYHIKAIlHUX mociayr (komm'totep, moaeM, Wi-Fi
poyTep, TOILIO).

Touka nemapkanii — Touka po3MeXyBaHHs BiAmoBigadbHOCTi Omepatopa i AOOHEHTa NpH HaJaHHI
[Tocmyr, sSIKOIO € MOPT Ha €JIEKTPOHHOMY KOMYHIKaliifHOMY o0naaHanHi Oneparopa.

Mepe:ka — TexHosoriyHa cuctema Oneparopa, npu3HayeHa Juid Iepeadi 1o JIiHISIX 3B’ 53Ky 1HpopMarlii,

JOCTYT JIO SIKOT 3/1IMCHIOETHCS 3 BUKOPUCTAHHSIM 3aC001B 00U CIIOBAIEHOT TEXHIKH.



Micue naganns Ilocayr — KOHKpeTHO 3a3HaueHa y 3asBl ajpeca, 3a siKoo AOOHEHT Oakae OTPUMYBATH
ITocnyru 3 nocryny no Iarepuer.

Omnepatop — cy0’eKT rocrojaproBaHHs, SKHH Ma€ MpaBo Ha 3A1MCHEHHS ISUIBHOCTI y chepi eNeKTPOHHUX
KOMYHIKAIli{ 13 MpaBOM Ha TeXHIYHE OOCIyroBYBaHHs Ta €KCIUTyaTallil0 €JICKTPOHHUX KOMYHIKAIIHHUX
MEpEeK.

IlepconanbHi 1aHi — BiIOMOCTI YM CYKYIHICTh BioMocTel mpo ¢izumuHy ocoly abo ¢izuyHy 0coly-
HiAnpueMIs, sika i1eHTudikoana abo Moxke OyTH KOHKPETHO ieHTU(IKOBaHA.

Migxawoyenns (BiAK/I0OYeHHs1) KiHIEBOro o0JaJHAaHHA — 3’€qHaHHSA (BiM €QHAHHS) KIHIICBOTO
obOnagHaHHs 70 (B1]T) €JIEKTPOHHOI KOMYHIKaIIHHOT Mepexi Oneparopa.

IMocayra 3 noctyny 10 mepexi IHTepHeT — eleKTpOHHA KOMYHIKaIilHa ITOCTyTa, M0 3a0e3rnedye JOCTyI
10 Mepexi [HTepHeT 1 MOXJIHMBICTH JIOTIYHOTO 3’€IHAHHS 3 KIHIEBUMH TOYKaMH Mepexi [HTepHer
HE3aJIe)KHO BiJI TEXHOJIOTIi, 1[0 3aCTOCOBYETHCS B €JIEKTPOHHIA KOMYHIKaLiiHIA Mepexi, 1 KIHI[EBOTO
(TepMmiHANBHOTO) O0IaTHAHHS, 1[0 BUKOPUCTOBYETHCSI.

IIpunuHeHHs1 HAJAHHSA NOCJYr — TIPUIIMHEHHS HAJaHHS EJICKTPOHHUX KOMYHIKAIMHUX TOCTYT
TUMYacOBO, JI0 YCYHEHHS MPHUYMH, IO MPU3BEIHN JIO IILOT0 MPUITMHEHHS a00 y 3B’SI3KY 3 BIIKIIOYCHHIM
AOGOHEHTCHKOI MPOBOJIKU, B TOMY YHCII1 y pa3i HeBUKOHAHHS AGOHEHTOM CBOiX 3000B’s13aHb 3a JloroBopom.
CnoxuBay eJIeKTPOHHUX KOMYHIKaliiHuxX mocayr (nam - CrnoxxuBau) — ¢izuyHa ocoda, sika 3aMOBJISIE
Ta (a00) OTpUMYE €IEKTPOHHI KOMYHIKAIIH1 MOCIYTH JUIsl BIACHUX MOTPeED.

Croponu — pazoM imeHoBaHi Onepatop Ta AGOHEHT.

Tapuduuii nu1an — CyKynHiCTh IHOBUX YMOB Ta TapuQiB, 1110 BCTAHOBIIOIOTH 00CAT Ta BapTicTh [locmyr,
npaBuia iX 3aCTOCYBaHHS, CIIOCOOM pO3paxyHKiB, 0coONMBOCTI Tapu(ikamii Ta iHIIA iHpopMmalis, sKa
3aTBepAKy€eThCsl OnepaTopoM caMOCTIHHO Ta onpuiItoHI0eThCs Ha Caiiti Oneparopa.

Po3paxynkoBuii nepioa — nepioa, npotsrom skoro CTOpoHU 3/11HCHIOIOTh BUKOHAHHS 11b0ro Jlorosopy.
S0 iHIIIe He BU3HAYEHE YMOBaMH KOHKpeTHoro TapudHoro riany, po3paxyHKOBUHN Mepio]l TOYMHAETHCS
3 nepioro yucia notoynoro micsis B 00 rogun 00 xBunuH 00 CeKyH]T Ta 3aKiHIYETHCS OCTAHHBOTO YHCIIA
MMOTOYHOTO MicsIIs B 23 roauH 59 XBWiMH 59 cexyHA. Y BUNAAKY, SIKIO AOOHEHT 3aMOBHUB MTOCIYTY IiCIIS
00 rogma 00 xBummH 00 CeKyHJ MEPIIOro YHCIa MOTOYHOTO MICSI, TOAI PO3PaXyHKOBHM Mepion
MMOYMHAETHCS 3 MOMEHTY TiIKITIOYSHHSI TOCIYTH 1 3aKIHUY€EThCS OCTAHHBOTO YMCIIa TOTOYHOTO MicsIs B 23
roJivH 59 xBuiuH 59 cekyH/I.

EnexTponHa komyHikauniiiHa Mepexa — KOMIUICKC TEXHIYHHMX 3aC001B, €EKTPOHHUX KOMYHIKaIlii Ta
CHIOpY/, TPU3HAYEHUX JJI MapIIpyTH3allii, KOMyTallii, mepenaBanHs Ta (a00) mpuitMaHHs 3HAKIB, CHTHAIIB,
MMUCBMOBOTO TEKCTY, 300pa’keHb Ta 3BYKIB a00 MOBIAOMJICHBb OyAb-SIKOTO POy IO Pajio MPOBOJOBHX,

ONTUYHUX YH IHITUX €JIEKTPOMATrHITHUX CHCTEMaxX MK KiHIIEBHUM OOJIaHAHHSM.



EnexTponHa komyHikamiiina mocayra (nani - [locmyra) — mpoaykT aismmeHOCTI Omieparopa, CrpsiMOBaHUH
Ha 3a/I0BOJICHHS OTPEO CIIOKMBaviB y cpepi eTeKTPOHHUX KOMYHIKAIiH.
IP-aapeca — yHikanbHe IU(pPOBE 3a3HAYECHHS KIHIIEBOTO OONagHaHHA (KOMII'IOTEpa, MOJEMY, TOIIO),
MIIKJIF0YeHOTo 10 Mepexi, 1110 IpHuBIacHeThCsa OnepaTopoM Ta € ieHTH()IKAaTOPOM TaHOTO KiHIIEBOTO
oOJIaHAHHS.

2. llpenmet JloroBopy
2.1 Omneparop Hagae AOOHEHTY 3aMOBIICHI E€JEKTPOHHI KOMYHIKAaIliiHI MOCIyTH 32 YMOB TEXHIYHOI
MOKJIIMBOCTI y OnepaTopa HaJlaHHS TAaKUX MOCIYT Ta CBOEYACHOI iX OIIaTh AGOHEHTOM.
2.2 EnexTpoHH1 KOMYHIKaIllifH1 MOCIYyTH HAJIAal0ThCs Ha TepUTOpii BiHHHUIIBEKOT 00J1aCTI.
2.3 EnexkTpoHHI KOMYHIKaI[iifHi TOCTYTH MOIUISIOTHCS HAa OCHOBHI Ta JJOJaTKOBI.
2.4 OCHOBHHUMH €JIEKTPOHHUMHU KOMYHIKAI[ITHIMU TIOCITyTaMH €:
-IAKII0YEHHS KiHIIEBOTO 00JaqHaHHs 10 Mepexi;
-TIOCIIYTH 3 IOCTYITy 110 [HTEpHeT.
2.5 J101aTKOBUMU TIOCIIyTaMH €:
-HaJaro/HKeHHs KiHIIEBOTO 00JIaHAHHS;
-3aMiHa, PEMOHT a00 MOHTaX (JEMOHTaXX) Aa0OHEHTCHKOI ITPOBOJIKH;
-IIEpPEHECEHHSI TOUKH IM1IKJIFOUEHHS KiHIIEBOTO 00JIaTHAHHS;
-TepeBipKa TEXHIYHOTO CTaHy a0OHEHTCHKOI IPOBOIKHY;
-1HII1 MOCTyTH, 110 MOXe HagaBaTu Onepatop AGOHEHTY B MeXax 1boro Jlorosopy.
2.6 Jlanuit JloroBip myOaiuHO JOBOJUTHCA 10 BifioMa yciX AOGOHEHTIB Ta CIOXKHMBAYiB IIJISAXOM Horo
po3minieHHs (myOmikartii):
- Ha o¢imiitHomMy BeO-caiTi Onepartopa: gonet.com.ua (mocTiitHO TOCTYIHHM /71l 03HAHOMIICHHS);
2.7 J1oroBip BBaXKAETHCA MOTOKEHUM Ta YKIaJAeHUM AOOHEHTOM IUISIXOM BUMHEHHS AOOHEHTOM /i, 110
CBiUaTh MpO 3roAy JAOTpuUMyBaTHcs yMmoB JloroBopy, 0e3 mignHcaHHS NHCBMOBOTO MPUMIpPHUKA
Croponamu. HanexHum akuentoM 1poro JloroBopy BBaXKaeThCsl MiATBEP/UKEHHS 3rOJM OTPUMYBATH
[Tocmyru Ha BcTaHoBineHux OmnepaTtopom ymoBax AGoneHToM B OcobuctoMy kaliHeTi Ta (abo) criaTta
AGonenTom 3amoBieHux [locmyr.
2.8 3piiicHioloun akuenT nporo JloroBopy, AOOHEHT aBTOMAaTHYHO IOTOJUKYETbCS 3 TIOBHUM Ta
0€3yMOBHUM MPUUAHATTSIM AOGOHEHTOM IOJIOKEeHb J[0oroBopy, TapupHHUX IUIaHIB Ta BCIX JOJATKIB, IO €
HEB1JI’€MHOIO CKJIaJIOBOIO YacCTHHOIO J[oroBOpY.
2.9 YmoBu Jlororopy Bu3Ha4arOTHCsT OnepaTopoM CaMOCTIMHO y BIAMOBITHOCTI Ta HA BUKOHAHHS BUMOT
YMHHOT'O 3aKOHO/IaBCTBA YKpaiHu. YMOBH JloroBopy MoxyTh OyTu 3MiHeH1 OnepatopoM 3 000B’I3KOBUM

noBitomyieHHsIM Tipo 1ie AOoHenTiB Ha Caiiti Omeparopa. Y pa3i He3rogu AOOHEHTa 31 3MiHaMH,



BHeceHUMHU 110 JloroBopy, Takuii AGOHEHT Mae TIpaBo po3ipBaTu JIoroBip 3riIHO 3 MOPSAKOM, BUKIAICHUM
y 1. 9.9 uporo JloroBopy npotsrom 7 (cemu) KaJleHAAPHUX JIHI 3 JTHS, KOJIU BiH JA13HABCS YH MIT Ji3HATHUCS
po BHeceHi 10 JloroBopy 3minu. He po3ipBanns abonenToM J[oroBopy y BKazaHUil CTPOK Ta MPOTOBKEHHS
kopuctyBanHs [locmyramu cBiguuTh mpo 3roqy AGOHEHTa 3 BHECEHUMU 3MiHaMu 10 Jlorosopy.

2.10 Ilpu BHEceHHi 3MiH 70 11boro JloroBopy Omnepatop po3milnye MOBiJOMIICHHS PO Taki 3MiHK Ha CaifTi
Omneparopa He MeHIIIe, Hix 3a 7 (CiM) KaJleHAapHUX JHIB JI0 BCTYIY 3MiH B CHJTY, OKPIM BUIIQJIKIB, JJIS IKHX
JIoroBOpoM BCTaHOBJICHHI IHIIUI CTPOK Ta (a00) MOPSIOK MOBIJIOMIICHHS MPO BHECCHHS 3MiH, a TaKOXK
BUIAJKIB, y sikux OmnepaTop He 3000B’s13aHU NoBinOMIISITH AGOHEHTa PO BHeceHHS 3MiH. [Ipu npomy
Omneparop rapanrye Ta miITBEepIxKye, 10 po3mimieHa Ha Caiiti OnepaTopa MOTOYHA PEAKIIisl TEKCTY LOTO
JloroBopy € IiKACHO¥O.

2.11 Napametpu [Tocayr, mo HagaroThcss AGOHEHTaM, BU3HAYE€HI YMOBAaMH BiIOBITHUX TapuHUX II1aHIB.

3. [lopsinok HAJaHHA TA OTPUMAHHS €JIeKTPOHHUX KOMYHiKaiiiHUX Mocayr
3.1 EnexTpoHHI KOMYHIKAI[ii{HI ITOCITYTH HATAIOTHCS BIAMOBIIHO 10 YAHHOTO 3aKOHOJJaBCTBA Y KpaiHH.
3.2 YMOBHU Ha/IaHHS €IEKTPOHHUX KOMYHIKAIlIHHUX TOCIIYT:
-HasIBHICTH Y olepaTopa TeXHIYHOT MOXKIJIMBOCTI AJis HaaHHd AGoHeHTy 3amoBieHoi [locnyru;
-o3HaiioMiIeHHsT AGOHEHTa 3 yMOBaMH 11bOT0 JloroBopy;
-ohopmiieHHS: AOGOHEHTOM €JIEKTPOHHOI KOMYHIKAIIMHOI MOoCciIyru 3a nepmuil Po3paxyHKoBHH mepion
kopuctyBaHHs [Tocmyramu Ha po3paxyHkoBHil paxyHok OnepaTopa;
-oIuIaTa 3a miJKiIrodeHHs 10 Mepexi Onepatopa.
3.3 Jlng OTpUMaHHS €JEKTPOHHUX KOMYyHIKaliiHMX nociayr OmnepaTtop BCTaHOBIIOE Yy AOOHEHTa
oOnagHaHHs, sike € BiacHicTIo OmepaTopa, TOYKOK PO3MOIUTY TEXHIUYHOI BIAMOBIJAIBHOCTI € TOPT
JIOKQJIbHOI MepeXl ONTHYHOIO TEepMIHATYy, TOYKOK pO3MOAUTY (PI3UYHOI BIANOBIIAIBHOCTI € OmIOpa
BiJIraTy KeHHs MOBITPSIHOT JIiHIT 3B’ 513Ky, MepIlIa BiJl JOMOBOJIO/IIHHS a0OHEHTA.
3.4 TlimkmroueHHs KiHIEBOro o0nMajHaHHA A0 Mepexi Ta HajaHHs aoAatkoBux [lociyr 3ailicHIOETbCS 32
YMOBH ixX oruiatu 3rigHo 3 Tapudamu OnepaTopa.
3.5 IligkmroueHHS KiHIEBOro oOJaJHaHHA A0 Mepexi 3A1MCHIOETbCS TPOTATOM PpoOOYOro THKHS
(IIOJICHHO), SIK MPaBUIIO, 32 Oe3rnocepeHboi MPUCYTHOCTI AGOHEHTA y MOTOKEHUN 3 HUM JIeHb 1 4yac 3
09.00 1o 18.00, a Tako>x TPOBOIUTHCS MEPEBIPKa CIIPABHOCTI TAKOTO 00JIaIHAHHS.
3.6 OnepaTop miA yac MIAKIIOYEHHS KIHIIEBOro objagHaHHs 10 Mepexi Hajae AOOHEHTY CTaHAApTHUI
MapoJIb IS TOCTYIY 10 Mepexi.
3.7 AGOHEHTCHKHI BBiJ Ta KiHIIEBE OOJaJHAHHS MOBHHHI BiJIMOBIaTH TEXHIYHUM HOPMaM JUIS HAJaHHS

[Mocnyru nmoctymy no Intepuer. OmepaTop mpH 3IiHCHEHHI MiAKIIOYEHHS KIHIIEBOTO OOJaJHAHHS



AOoHEeHTa TOBWMHEH 3a0€3MEYMTH TEPEBIPKY CHPAaBHOCTI Ta BIAMOBIAHOCTI a0OHEHTCHKOI IMPOBOJKH
TEXHIYHUM HOPMaM.
3.8 @akT miOKIIOYEHHS KIiHIEBOro obOinaaHaHHs 10 Mepexi (moyaTky HaJaHHS —€JIeKTPOHHOT
koMyHikariiHoi [Tociyru) dikcyeThcss TEXHIYHUMH MOXIMBOCTAMU OrniepaTopa, SkuM AOOHEHT JOBipsi€e
Ta 3 JaHUMHU SKOT'O IIOTO/IKY€ThCSL.
3.9 AGOHEHT € KiHIIEBUM KOPUCTYBa4YeM 1 HE Ma€ MpaBa Po3MOBCIOKYBaTh oTpuMani [locmyru 3a mexxamu
Micus naganss [Tocimyr. AGOHEHT Moke MaTu Jekinbka Micis Hamganus [lociyr, 32 yMOB noaHHs 3asBH
Ha npuegHaHHA 10 Jloropopy no koxxHoMy 3 Micup Haganus [locmyr.
3.10 Texuiunuii cynposin Hagauus [Tocayr OnepaTop 31HCHIOE MOAHS Y HACTYITHOMY 00Cs31:
-0e3KOIITOBHE 00CITyroBYBaHH 00IaJHaHH, sike OyJ1o peanizoBaHe OniepaTopoM AOGOHEHTY, TPOTATOM il
rapaHTiiHOTO TEPMiHY Ha JJaHE YCTaTKyBaHHS, 32 BUHATKOM BHUXOYy HOTO 3 JIaay 3 BUHH AOOHEHTA;
-IJIaTHE TeXHIYHEe 00CTyroByBaHHS 00JaHAHHS 1 JJOKAIbHOT Mepexi AOOHEHTa MU BUXO/I iX 3 Jnafy;
-MOHITOPUHT SIKOCTI KOMYHIKallili BiJJaneHo 4u 3 BUi3IoM Ha Micue Hamanus [locnyr 3a 3asBKoiO
aOOHEHTa, IPH BUHUKHEHHI B HHOTO Neped0iB AoCTyy A0 Mepexi;
-KOHCYJIbTaIIi 0 PO3BUTKY iH(PpacTpyKTypu Mepexi AOOHEHTa.
3.11 IlnaHoBi npodinakTUYHI NEPEpPBH, a TAKOXK BUIAJIKU KOPOTKOUYACHHUX IEPEPB TPUBAIICTIO MeHIIe 1
TOJMHU KOKHA 1 3arajibHOI0 TPUBATICTIO A0 24 rOAMH Ha MICALb, HE BBA)XAIOTHCS IEepepBaMH B HaJlaHHI
[Tocnyr.
3.12 Ilpo 3miHy mepemniky, 3MICTy, BApTOCTI Ta YMOB HaJlaHHS €JIEKTPOHHUX KoMyHikauiiHux [locmyr
Omneparop MOBMHEH MOBIIOMUTH AOOHEHTIB HE MEHIIE HiX 3a 7 (CiM) KaJeHAapHUX [HIB IUIIXOM
onyOiKyBaHHs AaHOi iH(opMalii Ha odiuiiHoMmy caiiTi Oneparopa. Ll BuMora He MOLIMPIOETbCA Ha
BUITQ/IKH, KOJIM 3MIHU HE 3ajexaTh Bl OnepaTopa 1 MOXKYTb OyTH HUM Mepe0adeHi.
3.13 CxopoueHHs nepeiniky abo MPUIMMHEHHS HaJJaHHs eJeKTPOHHUX KoMyHikauiiHux [locayr AGoHeHTy
31iicHIoeThCst OnepaTopoM y pasi nopyuieHHs AGOHEHTOM 11bOTo J[oroBopy, a TakoK B 1HIINMX BHUIAAKAaX,
nepeabdavyeHux nuM JJorosopom ta (a60) YNHHUM 3aKOHOJABCTBOM Y KpaiHH.
3.14 OmnepatuBHa B3aemofiss CTopiH mpotarom aii gaHoro JloroBopy 3a0e3neuyeTbesi MpeAcTaBHUKAMU
TeXHIYHUX cIIyk0 Omeparopa Ta AGOHEHTA.
3.15 AGoHEHT MOBiIOMIIEHHH Ta MOTOHKYETHCS 3 TUM IO 1H(OpMallis PO HBOTO, B TOMY YHCII TaKa, 10
Moxke OyTH KBadi(ikoBaHa K NEPCOHANbHI JaHi, Oyae BHeceHa 10 0a3u ganux Omnepartopa.
3.16 AGoneHT rapantye Oneparopy, 110 BiH BOJIO/1€ 3aKOHHUMH TTpaBamu Ha [Ipuminiennst AOGoHeHTa, e
3MIUCHIOETHCSA TiaKIoUeHHs [locmyr.

4. Ilops10K i yMOBH OILIATH

4.1 EnextponHi komyHikaiiiai [Tocoyru HagaroThes 3a miary.



4.2 Po3mipu miaTtd 3a OCHOBHI Ta JOJATKOBI €JIEKTPOHHI KOMyHiKariitHl [lociyru BCTaHOBIIOIOTHCS
Omneparopom caMOCTiiHO 1 po3MmileHi Ha BeO-caiiTi Oneparopa.

4.3 B okpeMHX BHITaJKax PO3MIp IUIATH MOKE 3MIHIOBATUCS B 3aJIS)KHOCTI Bil Miclis Ta TEXHIYHUX YMOB
HananHs [locmyr.

4.4 Bapricth po0it Ta Ilocayr, Haganux OmnepaTopoM, BpaxoBYIOThCs Ha MijicTaBi oOpanoro TapudHoro
TUIaHy.

4.5 ®opma omaTH — aBaHCOBa. AOOHEHT 3/1MCHIOE NepeamiaTy 3a Po3paxyHKoBHH Mepiol HE MEHII HiX
3a 1 (omuH) KaJeHIAPHUH JCHb JIO MOYaTKy BiAMOBIAHOTO PO3paxyHKOBOrO mepiony, BUXOSUYHU 31 CBOIX
notped y [locnyrax, y BiamoBigHocTi 3 po3Mipom Tapudroro miany, oopanoro AGOHEHTOM.

4.6 Tlepmra nepenuiara 3a Po3paxyHKOBHI TIEpio MPOBOAUTECS AOOHEHTOM MPOTITOM 3-X OAHKIBCHKHX
IHIB 3 MOMEHTY oTpuMaHHs JloriHa, sikuil nprucBoroeThest OnepaTopoM MpH MiAKIIOYSHH], a B TOJAIBIIOMY
M0 Mipli BUKOPHUCTaHHS MOMEpenHboi oruiatd. AOOHEHT 3000B’si3aHUI CaMOCTIMHO CIHIJKyBaTH 3a
CBOEYACHUM BHECEHHSM HEOOXITHUX aBaHCOBHUX IUIATEXKIB, AKi MOBUHHI MAaTHU PO3Mip HE MEHIIIE PO3MIPY
AOoHEHTCHKOI TIiatu 3rigHo obpaHoro AGoneHToM TapudHoro mmany. Paktom orutatu Ilocmyr
BBXXA€THCS (PaKTHUHE HAJAXOHKEHHS TPOLIOBUX KOIITIB HA pO3PaxyHKOBHH paxyHOK Omeparopa.

4.7 Tlpu 3nilicHeHH1 miuaTexxy AOOHEHT MOBUHEH y po3auni «lIpu3HaueHHs miaTexy» B IUIATLHKHOMY
JNOKYMEHTI mocwiatucs Ha JloriH, skuil mpucBoroeThes OmepaTopoM MpU MiAKIOYEHHI. AOOHEHT
CaMOCTIHHO Hece BIIOBIIAJIBHICTh 3@ BIPHICTh BHECEHUX HUM IIJIATEKIB.

4.8 Omnata nogatkoBux [lociyr AGOHEHTOM 3IIHCHIOETHCS HA PO3PaXyHKOBUHN paxyHOK OrmnepaTopa.

4.9 Oneparop 0e3 101aTKOBOI OIU1aTH Hagae AOOHEHTY JOCTYI 10 cTopiHKH OcobucToro KabiHeTy.

4.10 Cyma momicayHoi omiatu 3a [locmyru He 3MEHIIYEThCS Y BUIAJAKY IUIAHOBHX HPOQIIaKTUYHUX
IepepB, a TaKOXXK BUMAJAKIB KOPOTKOYACHUX MEPEPB, TPUBAIICTIO MEHIIE | TOAMHM KOXHA 1 3arajJbHOI0
TPUBAIICTIO A0 24 TOAMH Ha MiCALlb. Y pa3l HE YCYHEHHS MPOTITroM OJIHI€T 100U 13 3a()iIKCOBaHOTO MOMEHTY
noJlaHHsT AOOHEHTOM 3asBKM IIOJ0 TIOUIKOJUKEHHS €JNEeKTPOHHOI KOMYHIKAIIMHOT Mepexi, sKe
YHEMOKJIMBHMJIO JOCTYNl AOGOHEHTa 10 MOCIYrHM abo 3HM3WJIO JI0 HEMPUITYCTUMHUX 3HAYECHb MOKa3HUKU
SIKOCT1 €JIEKTPOHHOI KOMYHIKaIIMHOI mocayrd, AGOHEHTChKA TUIaTa 3a BECh MEpioJ] MOIIKOKECHHS HE
HapaxoBYeThCs, a OnepaTop y pasi He yCyHEHHsI MOLIKOPKEHHS poTsaroM 3 (Tpbhox) 1ib i3 3ahikcoBaHOTO
MOMEHTY NOJ[aHHA a0OHEHTOM BIAMOBIAHOT 3asBKHU CIUIauye criokuBady mrpad y po3mipi 100 BigcoTkiB
1000B0T aDOHEHTHOT IJIATH 32 KOXKHY /100y MEPEeBUIIIEHHS [[bOTO TEPMiHY, ajie He OLIbIIe HiX 33 TPH MiCHII1.
4.11 Iocnyru HagarOThHCS JIUIIE MPU orIaTi AOOHEHTCHKOT MJIaTH.

4.12 Ilpw 3MiHI IIIHOBOI Ta TIOIATKOBOI MOJITUKK YKpaiHU B 00J1aCTi 3B A3KY 1 JJOCTYITY 10 Mepexi [HTepHeT

y Oik 301IbIIEHHS Y1 BBEJICHHS J10/1aTKOBUX 000B’13KOBUX TapudiB 1 300piB, OnepaTop 3aauiae 3a co00k0



MpaBo 3MIHIOBATH BapTIiCTh HalaHUX [locmyT, MOBIAOMMBIIH PO 11€ HE MEHIIE HiXk 3a 7 (CiM) KaJIeHIapHUX
IHIB IIUIIXOM OITyOJIiKyBaHHSI HOBUX Tapu(iB Ha odiniitHoMy caiiti Onepartopa.

4.13 Jlnsa 3a0e3nedeHHs MOKIMBOCTI O€3MepepBHOrO0 OTPUMaHHs 3aMOBJICHHX Ta akTUBoBaHUX llociyr, a
TaKOX JJIs1 3a0€3MeUeHHsT HasSBHOCTI MOCTIMHOI MOYJIMBOCTI 3/AiMiCHIOBaTH 3aMoBiieHHs [lociyr y Oynb-
KWW 9ac, AOOHEHT Ma€ MpaBO BHOCUTHU Ha cBiii OCOOOBHUI paxXyHOK T'POIIOBI KOIITH Y PO3Mipi OLIBIIIOMY,
Hix nependayeno TapudHuM rIaHOM.

4.14 Jlomyckaetscsi omara [locmyrm TperiMu ocobamu 3a JOpY4YeHHAM AOOHEHTa y MOPSAKY,
BCTaHOBJICHOMY 3aKOHOJIaBCTBOM Y KpaiHH.

4.15 Bci mnatexi 3a JloroBopom 3mIMCHIOIOTHCS AOOHEHTOM B HAIIOHAJIBHIA BadiOTi YKpaiHU B
0e3roTiBKOBIi (opMi Ha PO3paxyHKOBHU paxyHOK Omeparopa y BijjiiieHHI OaHKy, 3a JOMOMOTOIO
[TpuBat24, Ta IHIIKX TUIATIKHUX 3aC0O0IB.

4.15.1. Ko omiara 34iicHIOeThCs 3a moromororo [Ipusar24, Monobank a6o repminansai mepexi City24,
2click, EasyPay, IBox - mnaresxi 3apaxoByOThCs IPOTSToM 100H. SIKIIO B iHIIKUX cHCTeMax abo Yepe3 KacH

0aHKIB - TuIaTiXK OyJie 3apaxoBaHo MPOTsIroM S5 (m’sTi) OAaHKIBCHKHUX JTHIB.

5. [IpaBa Ta 000B’s13ku AOOHEHTA
5.1 AGoHeHT Mae TpaBo:
5.1.1 Ha BuOIip BUAY Ta KUIBKOCTI €1EKTPOHHUX KOMYHIKaliitHuX [Tocmyr;
5.1.2 nHa 6e3omnaTHe oTpuMaHHs Bl OnepaTopa BUUEpIHOi iHPOpMaIIil 11040 3MICTY, IKOCT1, BAPTOCTI Ta
MOPSAKY HaJlaHHS €JIeKTPOHHUX KoMyHiKauiiHux Ilocmyr;
5.1.3 Ha cBO€4YacHe 1 IKiCHE OJIepXKaHHs eIeKTPOHHUX KoMyHikaiiux [Tocmyr;
5.1.4 3axuCT CBOIX MpaB JEP>KaBOIO;
5.1.5 na noganus OnepaTopy 3asgBKU NMPO HaIaHHS HEOOX1MHUX qoaaTtkoBux [locmyr;
5.1.6 Ha BIAMOBY BiJl €IEKTPOHHUX KOMYHiKaliiHux [locayr y mopsaky, BusHaueHoMy JloroBopoM;
5.1.7 3a BuMoOror mnoBepHyTH Big OmnepaTopa HEBHKOPHCTAHY YAacTKy KOWITIB y pa3l BIIMOBU BiJ
nepeAIiaueHNX eJeKTPOHHUX KOMYHiKamiiHuxX Ilociyr, 3a BHKIIOYEHHSM BHITAJKIB HECBOEYACHOTO
noriepepkeHHs Oneparopa npo npu3ynuHeHHs HagaHHs [Tocayr abo BiqMoBYy Bin nepeamiadeHux [lociyr;
5.1.8 Ha ockapkeHHs HempaBOMIpHHX i Omeparopa HUISIXOM 3BEpHEHHS JI0 CyAy Ta YIOBHOBAXKEHHUX
Jiep>KaBHUX OpraHiB;
5.1.9 Ha BiAMOBY BiJ OIUIaTH €IEKTPOHHOI KOMyHiKaliiHoi [Tociyru, sika He 3aMoBIIsIacs;
5.1.10 mpusynunautu ciokuBadHs [lociyr 3a manum J{oroBopom, CIIOBICTUBIIHN PO CBOE Oa)KaHHS BILT
TeXHIYHOI miaTpumMku Onepartopa. [Ticns 3aKiHYeHHS BCTAHOBJICHOTO CTPOKY AGOHEHTY 0e3 MOB1IOMICHHS

MMPOAOBKYIOTH HalaBATHCA Hocnym 3a I[OFOBOpOM;



5.1.11 Ha mnepepaxyHOK AOOHEHTCHKOi IUIaTH 3a BECh 4Yac IOIIKO/DKEHHS (aBapii) €IeKTPOHHUX
KOMYHIKaLIHHUX Mepex, Mpo(iIakTHIHUX POOIT, M0 MPHU3BENIO 0 MPUIHUHEHHS HAJaHHS €JIEKTPOHHHUX
komyHikauiiaux [locmyr BinnmosinHo a0 1. 5 4. 1 cr. 125 3akony Ykpainu «IIpo enekTpoHHI KOMyHIKaIii».
IlepepaxoBaHi KOIITH 3apaxoBYyIOThcs AOOHEHTY y sIKOCTI nepeniuiary 3a [locmyry;

5.1.12 orpumyBaTtd WiAbIW, SKI HAJAIOThCS 3 JHS 3BEpHECHHS AOOHEHTa Ta TpeX SBICHHSAM HUM
JIOKYMEHTIB, 110 3aCBiT4YIOTH MIPABO Ha MiIBTH, BIAMOBIIHO 10 3aKOHOJABCTBA Y KpaiHH;

5.1.13 Ta inmi npasa, nepeadadyeHi YNHHUM 3aKOHOJIABCTBOM Y KpaiHU.

5.2 AGoHEHT 3000B’A3y€ThCS:

5.2.1 micyst npUAHATTS pOOIT 3 MiJKIIOYCHHS KIHIIEBOro 00MaHaHHAa 10 Mepexi 3a0e3neuyBaTi HAJICKHY
KOH(}iAeHIiItHICTh, 30epiranHs iHpopMalii 3 00OMEKEHUM JTOCTYTIOM, 30KpeMa, ayTeHTH(IKAIIHHAX JaHUX,
a TaKOX 3aXUCT Takoi iHdopmaiii BiJ TpeTix ocid, 30KkpemMa, BiJ 3IOBMUCHUKIB, XakepiB, Tomo. [Jo Takoi
iHdopmarnii Hamexatb, 30kpeMa, yHikaibHi JoriH (login) ta maponb (password) AOoHeHTa, IO
BUKOPUCTOBYIOTHCSI AGOHEHTOM sl 10cTy1y 10 ctopiHku Ocobucroro kabiHety Ta 1o ITociayr. AGoHEeHT
HECe BC1 pU3UKH, TIOB’s13aH1 3 BUKOPUCTAHHSM TaKo1 iH(opMaIlii 3 00MeKEHHM JOCTYIIOM TPETIMU 0COOaMuU
Ta CaMOCTIHHO BiAIOBimae 3a BCi MOB’s3aHI 3 UM 30MTKH, 3aBAaHi oMy camomy, OmnepaTopy, iHIIMM
ocobam;

5.2.2 He JONYyCKaTH BUKOPHCTAHHS KIHIIEBOIO OOJIaZJHAHHA Ta IHUIMX IMPHUCTPOIB, 110 3a0e3MedyroTh
orpumanHs [lociyr /Ui BYMHEHHS TPOTUIIPABHUX [Iil, a TAKOXK 3 METOIO, IO CYNEepeunuTh IHTEepecam
HalllOHAJBHOT O€3MEeKH JIep>KaBH, MOPYIIIYE TPOMAACHKUM MOPSAOK, TOCATAE HA YECTh 1 TIAHICTh TPOMAJIsH,
IUI1 HAaBMHMCHOT'O CTBOPEHHSI HE3pYYHOCTEW iHIIMM aOoHeHTaM abo y cmocid, SKUH MOXe YCKIaIHUTH
Bukopuctanus [Tociayr OnepaTtopa iHIMMU aOOHEHTaMH;

5.2.3 He pmomyckaTH Iii IO MOXKYTh CTBOPIOBATH 3arpo3y Jisg O€3MeKH eKcIUTyaTallii eJIeKTPOHHHUX
KOMYHIKallIHHUX MEpeX, MIIATPUMKH IUIICHOCTI Ta B3a€EMOJIi €JEeKTPOHHUX KOMYHIKAIIMHUX MEpex,
3axucTy 1HQOpMaliiiHOi Oe3MeKH eJeKTPOHHHUX KOMYHIKAIIMHUX MepeXk, YCKJIaJHIOBaTH YH
YHEMOXJIMBIIOBAaTH HajaHHA [Tocayr iHmmMM AGOHEeHTaMm;

5.2.4 He HOMyCKAaTH BUKOPUCTAHHS Ha KOMEPIIIHHIM OCHOBI KIHIIEBOTO 00JIaIHAHHS Ta A0OHEHTCHKUX JIIHIN
€JIEKTPOHHUX KOMYHIKAIITHUX MepeXX A HaJaHHA eJeKTPOHHUX KoMyHikauiiHux [locmyr Tperim
ocobam;

5.2.5 BHUKOHYBaTH yMOBU I1bOro JloroBopy, y TOMY 4YMCIiI CBO€YACHO OIUIAUyBaTH 3aMOBIICHI HUM
eJIEKTPOHH1 KoMyHikauiiHi [Tocmyru;

5.2.6 He mepemKo/pKaTH BUKOHAHHIO poOIT Omepatopom, MOB’s3aHUX 3 OOCTEKEHHSIM aOOHEHTCHKOI

IMPOBOAKH Ta KiHI.ICBOl"O 06J'Ia)1HaHH}I, IO IPOBOIAATHCA JIA HCpCBipKI/I SIKOCTI HaaaHHA HOCJ’IyT 3a 3asBKOIO



AOoHeHTa Ta 3a0€3MeYUTH JOCTYyN TEXHIYHUM ciayk0am Ormepatopa A0 yCTaTKyBaHHS Il HOTO
HAJIarO/KEHHSI YM YCYHEHHSI YIIKOKEHb;

5.2.7 He 3IIHCHIOBaTH HECAHKIIIOHOBAHOTO BTPYYaHHS B POOOTY Ta/ab0 BHKOPHCTAHHS EJIEKTPOHHOI
KOMYHIKAI[IHHOT MEpPEexKi, MO0 COPHYUHWIO a00 MOXKE CHPHYMHHUTH 30UTKH YW 1HII 3arpo3d MalHOBHUM
1HTepecaM MocTavyalbHUKIB €JIEKTPOHHUX KOMYHIKAIlIMHUX TOCITYT, IHIIUX KIHIIEBUX KOPUCTYBaiB, TPETIX
oci0;

5.2.8 y Bunanky BiamoBu Bix Ilocmyr Omeparopa moBEepHYTH NpoTAroM 2 (BOX) poOouux IHIB
BCTaHOBJIEHE Ha a0OHEHTCHKIM TOULl yCTaTKyBaHHS, 10 HaJIeXkUTh OnepaTopy Ta 0yi10 HajaHe AGOHEHTY
B KOPUCTYBaHHS;

5.2.9 3amo6iraTé po3roJIOMIEHHI0 KOMEPIIMHOT TaeEMHHIN (TEXHIYHI XapaKTEpUCTHKH Mepexi Ta iHIa
iHpopmais, orpuMana B xoai otpuManHs [locnyr), 3a BUHATKOM iH(pOpMaIlii, 10 ONPUITIOTHIOETHCS Ha
odimiitHoMy BeO-caiiTi Omeparopa Ta sika 3a 3aKOHOJABCTBOM YKpaiHM HE BBAXKA€THCS KOMEPIIITHOIO
TAEMHHULIEIO;

5.2.10 y nucpMOBOMY BUIJISIIII Y MICSYHHN CTPOK iHpopMyBaTi OniepaTopa mpo 3MiHy OCOOMCTHX JaHHUX
(mpizBuIIe, iM’s1, 10 O0aThKOBI AGOHEHTA, MiCIle MPOKUBAHHS, racnopTHi naui, I[TH, Homep Tenedony, e-
mail Ta iH.);

5.2.11 caMOCTIiHO CITiIKYBaTH 32 CBOEYACHICTIO BHECEHHSI AOOHEHTCHKOI IJIaTH;

5.2.12 croeuacHo iHpopmyBatn OmnepaTopa mpo HEMOJiKH y poOoTi Mepexi, sSiKi BIUTMBAIOTh Ha SKICThH
[Tocmyr Ta TOopkaroThcs iHTEpeciB AOGOHEHTa;

5.2.13 BUKOHYBaTH 1HII 000B’SI3KM BIANOBIAHO 10 YMOB J[0roBOpY Ta 3aKOHO/IaBCTBa Y KpaiHH;

5.2.14 nanaBatu Omnepatopy 0e3yMOBHY 3rofy Ha oOpoOKy HOro mepcoHajJbHMX JaHUX BIAMOBIIHO 10
rocroapchbkoi MeTu JismbHOCTI Omepatopa — 3aJ0BOJIGHHS TMOTPEO CIOXKWBA4YIiB B EJIEKTPOHHHX
koMyHikaniiHux [locnyrax;

5.2.15 cucremaTnuHoO He piauie 1 pa3zy Ha 7 (CiM) KaJleHJIapHUX JIHIB, IEPEBIPSTH HAsBHICTH MMOBi1OMIICHb
Oneparopa Ha Caiiti Oneparopa, Ha cropinui OcoOucroro kabiHety A6oHeHTa. AGOHEHT npHiiMae Ha cebe
BCIO BIAMOBIAAIBHICTh 32 HACTIAKA HECBOEYACHOTO O3HAWOMIICHHS 13 OyAb-SKHMH IOBIIOMJICHHSIMHU
Omnepartopa Ha Caiiti Oneparopa, Ha ctopinii Ocoducroro kabinety AGOHEHTY;

5.2.16 y3romuTH 3 BIaCHUKaMH (CHiBBJIACHUKAMH) MPUMILICHHS, Y SIKOMY OyJie 3/11HCHEHO MiIKIIOYEeHHS
obmnanHaHHs AGoHeHTa, poBeAeHHs OnepaTopoM kaldemiB Ta BAKOHAHO MiakmoueHHs 1o [Tocayr.

5.3 AGoHEHTY 3a00pOHSIETHCS:

5.3.1 BHKOpPHCTOBYBAaTM MepexeBi ineHTH(dikaropu IHIWMX 0ci0, ¢anbcnudikyBaTH MepekKeBi

i1eHTU(IKaTOPH, BUKOPHCTOBYBAaTH HEICHYIOUI MepekeBl iJeHTHU(dIKaTopH, 3/iMCHIOBATH MiAPOOKY



(myOmroBaHHs) 11eHTUDIKAIIHHUX KapTOK, €JIEKTPOHHOTO Koy (imeHTru(dikaTopa) KiHIIEBOTO 00JIaTHAaHHS
Ta/abo mepenporpaMyBaHHs 1IeHTH(IKAIITHUX KapTOK;

5.3.2 371iliCHIOBATH 3JI0BMHCHI BUKJIMKH, 3aMOBJISITH 1 IPONOHYBATH PO3CUIIAHHS ClIaMy, PO3CHIIATH CIIaM;
5.3.3 BUMHATH Ta CHPUATH BYMHEHHIO OyAb-SKHX [iH, 10 MEPEIIKOKAIOTh POOOTI iHIIMX aOOHEHTIB
€IeKTPOHHMX KoMyHiKariitHux [locmyr abo HopmansHOMY (DyHKITIOHYBaHHIO 00aHanHs Oneparopa;
5.3.4 Oparu y4acth y OyIb-sSKUX JifIX, II0 MOXYTb OyTH NMPUYMHOIO NMPHUIHUHEHHS Ta (a00) MOpyIIeHHS
¢byHKIioHYBaHHS Oy/1b-SIKOTO el1eMeHTa Mepexi [HTepHer;

5.3.5 nopyuryBaTy npaBuiia BUKOPUCTaHHSI, BCTAHOBJICHI BIACHUKOM OKpeMOro eiemeHTa [HTepHer;

5.3.6 BCTaHOBIIOBATH OOJIAIHAHHS Ta BUKOPUCTOBYBAaTH llociyru B IISX, BIAMIHHUX BiJl OCOOMCTHX,
JOMAITHIX Ta B 1HIIMX IUIAX, OB’ SI3aHUX 13 3MIHCHCHHSIM AOGOHEHTOM ITiAMTPUEMHHIIBKOT ISITHHOCTI;
5.3.7 3pilicHIOBaTH HECAHKIIIOHOBaHUH noctym 10 [locmyr;

5.3.8 BiampaBmisaTu Mepexero [HTepHeT iHpopMarllito, ska CBOIM 3MICTOM CYINEPEYUTh BUMOTaM YMHHOTO
3aKOHOJABCTBA;

5.3.9 BukopucToByBaTH [HTEpHET IS PO3MOBCIOJKEHHS MaTepiajiB, IO BIIHOCATHCSA 10 mopHOrpadii,
MATuTIoXKaTh JIIOACHKY TiNHICTh, TPONArylOTh HACHIBCTBO Ta EKCTPEMI3M, pO3MAIIOITh PAaCOBY,
HaI[lOHAJIbHY a00 pelNiriiHy BOPOXKHEUY, MEePECIiTyI0Th XyJIIraHChKI Ta MAXTapChKi Lii;

5.3.10 nepecunatu, myOaiKyBaTH, liepeiaBaT, BIATBOPIOBATH Ta PO3MOBCIOKYBATH OYAb-sIKUM CIIOCOOOM
3a nonomororo [lociayr mporpamue 3a0e3nedeHHs Ta 1HII MaTepialid, MOBHICTh a00 YaCTKOBO 3aXHUIIEHI
HOpPMaMH 3aKOHOJIABCTBA MPO OXOPOHY aBTOPCHKOTO TpaBa Ta IHTENEKTYalbHOI BIACHOCTI, 0€3 T03BOIY
BJIaCHUKA a00 HOT0 yIOBHOBA)KEHOT'O MPEACTaBHUKA,;

5.3.11 BuxopuctoByBatd s oTpumaHHsa [locayr oOnagHanHsS Ta mporpamHe 3abe3meueHHS,
cepTu(iKOBaHE HAJIECKHUM YHNHOM Ha TepUTOPil YKpaiHu;

5.3.12 BukopucTOBYBaTH IHTEpHET ISl PO3MOBCIOJKEHHSI HEMOTPIOHOI oJep)KyBady, He3alUTaHOL
iHpopMauii, cnamy. 30Kkpema, HEIPUITYCTUMUMU € HAaCTYIHI Jii:

- MacoBa PO3CHJIKA MOMEpPEAHhO HEY3TO/KEHUX EJNEeKTPOHHUX JHUCTIB (mass malling; mig MacoBoro
PO3CHITKOIO PO3YMIEThCS SIK HA/TICJIaHHSI 0araTboM oJiep)KyBadaM Tak 1 0ararodrcesbHe HadICITaHHSI OJTHOMY
OJIepKyBady; IIiJ] €IEKTPOHHUMH JINCTAMH PO3yMIIOTHCS TOBiOMIIEHHS enekTpoHHoi momrtd, ICQ Ta
IHIIMX TOAI0HUX 3ac00iB 0COOMCTOr0 0OMIHY iH(OpPMAILIi€TO;

-HEYy3TO/’KEeHa PO3CUIIKA €JIEKTPOHHUX JIUCTIB PEKJIAMHOI0, KOMEPIIHHOT0 a0 aritaiiifHoro Xxapaxkrepy, a
TaKOX JIUCTIB, [0 MICTSTH Tpy0i a00 00pa3IMBi BUpa3H Ta MPOMO3UILI.

5.3.13 BuKkopuCTOBYBaTH 1IeHTHiKaLlilHI 1aH1 (IMEHa, aJipecH, JIOT1HHU, TapoJii, HOMEpH Tese(oH1B, TOIIIO)

TpeTixX 0ci0, OKpiM BHUIA/KiB, KOJH 11i 0COOU YITOBHOBAXXUIN AOOHEHTA HA TaKe BUKOPUCTAHHS;



5.3.14 panscudikyBatu cBoto [P-aapecy, agpec, 1110 BUKOPUCTOBYETHCS B IHIIIMX MEPEKEBHUX MPOTOKOJIAX,
a TaKOX 1HIIY CIIy»00BY iH(OpMaIliio IPH NepeaBaHHi JaHuX B [HTepHeT;

5.3.15 BHKOpPHCTOBYBAaTH HEICHYIOUl 3BOPOTHI aJpecu TMpH BIANPABIl EJIEKTPOHHUX JIHCTIB 3a
BHUKJIIOYEHHSIM BHITQJIKiB, KOJIM BHUKOPHCTaHHS Oy/b-SKOTO pecypcy B Mepexi [HTepHeT B siBHINM (opmi
JI03BOJISE€ AaHOHIMHICTE;

5.3.16 3niiicHIOBaTH CIpoOX HECAHKIIIOHOBAHOTO JIOCTYIIY JI0 pecypciB IHTEpHET, MPOBEACHHS Ta Y4acTi B
MEPEeKEBHX aTakax Ta MEPEKEBOMY 3JI0Mi, 32 BUKIIOUCHHSIM BUIA/IKIB, KOJIM aTaka Ha MEPEXEBUI pecypc
3IIACHIOETHCS 3 SIBHOTO JI03BOJTY BIIACHHMKA 200 aIMiHICTpaTOpa ILOTO PECypCy;

5.3.17 nagaBatu goctyn ao Ilociayru Tperim ocobam.

6. [IpaBa i 060B’s3ku Oneparopa
6.1 OnepaTop Mae npaso:
6.1.1 caMmoCTiifHO, BUXOJS4YM 3 PHUHKOBOTO IOIUTY, YCTAHOBIIOBAaTH pPO3MipH aOOHEHTCHKOI IJIaTH Ha
eNIeKTPOHHI KoMyHikauiiHi [Tocoyru, mo HUM HaxarThees, Kpim Tux Ilocmyr, Tapudu Ha sKi peryoThes
Jep>KaBOIO BIATIOBIAHO 10 YMHHOTO 3aKOHOJIAaBCTBA Y KpaiHH;
6.1.2 He MAKIIOYATH IO €NEKTPOHHOT KOMYHIKAIIITHOI Mepexi KiHleBe 00JaJHaHHA y pa3i BIACYTHOCTI
MIATBEP/KEHHS. MOro BiAMOBIAHOCTI BUMOraM HOPMATHUBHUX JIOKYMEHTIB Yy cdepi eIeKTPOHHUX
KOMYHIKaIIIH;
6.1.3 Ha cKOpoueHHS Nepeniky abdo NPUIUHEHHS HaJaHHA EJNeKTPOHHUX KoMyHikamiitaux [locmyr
AOoHeHTaM, [Ki MOpYLIYIOTh YMOBHM IIbOro JloroBopy Ta YMHHOIO 3aKOHOJABCTBa YKpaiHU B raimysi
eJIEKTPOHHUX KOMYHIKaIliif;
6.1.4 npusynunuti HaganHs [locmyr Ha yac mpodiakTHYHOTO 00CIyroByBaHHs Mepexi, MonepeIHbo
MOBIIOMUBIIK AOOHEHTA PO iXHE MPOBEICHHS HE MEHIIIE HIXK 3a 100y. 3araabHui yac mpo(IaKTHIHOTO
oOciyroByBanHs Mepexi He Oye nepeBuiyBaT 24 (IBaALSTh YOTUPH) TOJUHHU HA MiCAIIb;
6.1.5 mpusynuautu HaganHsa Ilociyr 3rigHo JloroBopy, MoBiZOMHMBIIM AOOHEHTa HPO MOKIHUBICTH
MIPUIIMHEHHS 4M Npu3ynuHeHHs HajgaHHs [locayr y 3B’a3ky 3 Hecrutaror Ilocmyr. Hamanns Ilocmyr
BIJIHOBJIIOETHCS ITICIs BHECEHHS AGOHEeHTOM oruiatu 3a [lociyru;
6.1.6 THUMUYACOBO, 10 BUIIPABJICHHS CUTYallii, BIIKIIOUUTH AGOHEHTa Bil Mepexi pH BUSBIEHHI 00CTaBHH,
onucanux y n.m. 8.5.1 n.8.5 nporo Jlorosopy;
6.1.7 y neskux BUNaaAKax JJsl BAKOHaHHs yMOB JlOroBOpY BCTAHOBUTH 3a Y3TOJKEHHSIM 3 AOGOHEHTOM CBOE
yCTaTKyBaHHA 32 MiciieM HajaHHs [locryr;

6.1.8 mpoBoAXTH aKIii, yMOBH SKHX IMyOJiKYIOThCS Ha odiliiiHOMY caiiTi OnepaTopa;



6.1.9 nagaBatu AGoHeHTam ocob6auBi ymoBH 110 criaTi [Tocmyr B 3anexHOCTI Big Miciis Ta TEXHIYHUX YMOB
HajgaHHs [locnyr;

6.1.10 BHOcuTH 3MiHM 10 JloroBopy mnuisixom myoOmikamii 3miH Ha Caiiti Omneparopa 1 po3MilieHHsS
BIJIMOB1THOTO MTOB1IOMJICHHS TIPO 3/11iiCHEeH1 3MiHM y JloroBopi;

6.1.11 3amydaru TpeTix 0cid 10 BUKOHAHHS IOPUIMYHHIX Ta 1HIINX JiH, TOB’I3aHKUX 13 HaJaHHAM AOOHEHTY
[Tocmyr Ta oTprMaHHSM IIaTEeXKiB 32 JJoroBopom 6e3 moromkeHHs Takux Jiid Oneparopa 3 AGOHEHTOM;
6.1.12 y 6e3cniipaomMy (0e3aKIenTHOMY) TOPSAKY CIIMCYBaTH Ta MEPEeMilllaBaTH MOMIIKOBO 3apaxOBaHi Ha
Oco6oBuii paxyHOK AOGOHEHTa I'POIIOBI KOIIITH;

6.1.13 3pilicHroBaTH 3amuc TenedOHHUX Po3MoB Mk OmeparopoM Ta AOGOHEHTOM TNpPH 3BEPHEHHSIX
AbonenTta 1o OnepaTopa 3 METOIO BUKOHAaHHSA J[oroBopy, mpes’ sIBICHHS MPETeH3ii, a TAKOK OTPUMaHHS
ToBiaKOBOI iHpopManii mpo [Tociryru Ta Ha BIacHHIA pO3Cy T BUKOPUCTOBYBATH TaKi 3aIlHCH;

6.1.14 3MiHIOBaTH MepexeBi i1eHTUdikaTopH Ta ineHTUudikaTopu nocTyny AOOHEeHTa (JIOTiH) 3 TEXHIYHUX
MIPUYMH Ta 3 MPUYHH M1IBUIICHHS PiBHS 0€3MeKH, TOB1IOMUBIIH po 11e AGoHenTa Ha Caiiti OnepaTopa Ta
y OcoboBoMy kabiHeTi AGOHEHTA;

6.1.15 6e3 3ronu AGOHEHTa 3MIHIOBaTH apaMeTPH MapIIpyTH3aIlii;

6.1.16 Bectn 0oO0mik obOcsary Ta BapTocTi HamaHux Ilocmyr cBoedacHOCTI 1 MOBHOTH IUIATEXIB 3a iX
CHOKMBaHHA. Buriesaznauenuii oOJiK 3I1HCHIOETHCS aBTOMATH30BAHOK CHUCTEMOIO OOJIKY CHOXKUTHX
[Tocmyr. AGOHEHT MOTOKYETHCSI, IO O TaKOI aBTOMaTU30BaHO1 cucTeMu 001Ky croxkutux [locmyr 6yne
BKJIFOUEHO BIZJOMOCTI Ipo AOoHeHTa, siki Oyzae HagaHo HMM OmnepaTopy NHpu YKJIaJ€HHI a BUKOHAHHI
Jlorosopy;

6.1.17 Ilepenatu BUKOHAHHS CBOiX 00OB’s3KiB 3a UM J[0oroBOpoM TpeTiit 0cobi y mopsiAKy, BUZHAUEHOMY
3aKOHOJIaBCTBOM Y KpaiHU;

6.1.18 OmnepaTop Mae 1HIII TIpaBa, nepeadaveHi 1anuM JJoroBopoM Ta YUHHUM 3aKOHOJIaBCTBOM Y KpaiHHU.
6.2. Onepatop 3000B’s13aHUM:

6.2.1 3abe3neuyBaTi HaJEKHY SKICTh €JIEKTPOHHUX KOMYHiKauiiHux [Tociyr BiAMoBiAHO 10 HOPMAaTUBHUX
JIOKYMEHTIB y cdepi eNeKTPOHHUX KOMYHIKAITiH.

6.2.2 BKUBATH 3aXO01B /10 YCYHEHHsI IPUYUH 3HIKEHHS SIKOCT1 €JIEKTPOHHUX KoMyHikauiiHux [locmyr;
6.2.3 mpu HEOOX1AHOCTI HAMpPaBJIATH CBOIX MPALIBHUKIB 32 BUKJIMKOM AOOHEHTa Ta 3a paxyHok Oneparopa
JUIsl yCYHEHHS TOIIKOPKEHb B po0oTi Mepexi, 1110 MPU3BENH 10 MpUIMHeHHs HajaHHs [locnyr, sKio Taki
[Tocmyry BUHUKIIN HE 3 BUHH AOOHEHTA;

6.2.4 3a0e3mevyyBaTH YCyHEHHS MOIIKO/KEHb, SIK1 BUHUKIIA 3 BUHU AOOHEHTA B Y3TO/PKCHHUH 3 HUIM TEPMiH

32 YMOBH ITIOBHOI OIJIATH BapTOCTI PEMOHTHUX POOIT;



6.2.5 He miaxmrouaTu 10 €JIEKTPOHHOI KOMyHiKariiiHOT Mepexi KinmeBe oOnmagHanHs AOOHEHTa y pasi
BiJICYTHOCTI IOKyMEHTIB MPO MiATBEPKEHHS WOTO BIAMOBIIHOCTI BUMOTaM HOPMATUBHUX JIOKYMEHTIB Y
cdepi eneKTPOHHUX KOMYHIKAIIiH. ;

6.2.6 HamaBath AOOHEHTaM BHUYEPIHY I1H(POPMAIIIO IIOA0 EJIEKTPOHHUX KOoMYyHikamiiaux [locmyr ta
KOHCYJIbTALIIHY MiATPUMKY 100 OTPUMAaHHS 3aMOBJICHUX EJICKTPOHHUX KOMyHikaniifaux [lociyr;

6.2.7 iHpopmyBaTH AOOHEHTa MPO Meperik cepTu(ikoBaHOTO aOOHEHTCHKOTO OO HAHHS, SIKE MOXHA
migKIroYnTH 10 Mepexi (Ha 3anut AGOHEHTA);

6.2.8 3xaiiicHIOBaTH MOBiIOMJICHHSI AGOHEHTIB PO 3MiHY a00 CKacyBaHHS iCHyro4oro TapudHoro riaHy
IUISIXOM PO3MIIIEHHS BiANOBigAHOTO ToBigomiieHHs Ha Caiiti OnepaTopa abo y iHIIMX 3aco0ax MacoBOl
iHpopManii He mi3Hime, HiXk 32 7 (CiM) KaJleHAapHUX JHIB 10 BCTYIy BHIIEBKa3aHUX 3MiH y Jito. [Ipu ipomy
3MiHa a00 ckacyBaHHs icHYr04oro TapudHoro miany He otpedye 3roaun AOOHEHTA;

6.2.9 monepemxyBati AOOHEHTA PO CKOPOYCHHS NepelliKy NPUIHHEHHS HajaHHs [locmyr BiAKIIIOYeHHS
AOGOHEHTCHKOI MPOBOJKH, Y TOMY YHCIi y pa3i HecIuiaTh 3a00proBaHOCTI, MMCHMOBO, 33 JJONMOMOTOIO
€JIEKTPOHHOI IIOIITH Y1 TI0 TeNe(oHy;

6.2.10 3abe3meuyBaTi 3aMoBiIeHy AOOHEHTOM IMPOMYCKHY 3/AaTHICTH Mepexi 3rimHo ymoB Tapuduoro
1any, 00paHoro AGOHEHTOM;

6.2.11 posrnsinatu ckapru i 3assBu AOOHEHTIB, Ha/laBaTH BiIMOBiAb y 30-1eHHui TepMiH a00 B iHIIUI CTPOK,
nepeadaYeHnii YMHHUM 3aKOHOIaBCTBOM IIUIIXOM iH(OPMYBaHHS X TIPO pe3yNbTaTH PO3TIISILY ITHCEMOBO
a6o B ycHIi (popmi Ha BUOIp 3asBHUKIB;

6.2.12 3amobiraTi po3roJIOLIEHHIO KOMEPLIMHOT TaEMHUIN (T€XHIYHI XapakTepucTUKU Mepexi, Ta iHIIa
iHpopMallisg, OTprMaHa B X0/l poOOTH 3 HUM), 32 BUHATKOM 1H(opMallii, 110 ONpIII0JHEHA Ha oiliiHOMY
BeO-caiiTi Omneparopa Ta sika 3a 3aKOHOJABCTBOM Y KpaiHU HE BBAKAETHCSI KOMEPLINHOIO TAEMHUIIEIO;
6.2.13 inpopmyBaTi AGOHEHTA HNIIAXOM OQIIIITHOTO ONpHITIOTHEHHS Ha BeO-caiiTi Omeparopa iHpopmartii
PO 3MiHY IOpUINYHOT UM (PaKTUYHOT ajipecu Ta GaHKIBCbKUX peKBi3uTiB Oneparopa;

6.2.14 na Bumory AOGOHEHTa HajaBaTH 1H(OpPMaIIiIo PO peXUM podoTu KoMmaHii OnepaTopa, yMOBH Ta
MOPAIOK HaJaHHS OCHOBHUX Ta jaoaatkoBux [locmyr (umo Hamatothes Omnepatopom), Tapudni miianwm,
MOPSIIOK Ta cucTeMy oruiatu [locmyr;

6.2.15 3aminuTi AOGOHEHTY poyTep Ta (abo) iHIIE eJeKTPOHHE KOMYHiKalliiiHe o0iaJHaHHs (SKIIO Take
Ha/iaBanocsi AGOHEHTY) y pasi BUXOAy #oro 3 naay He 3 BUHU AGoHeHTa abo TpeTix oci0. 3amiHa MOBHUHHA
Oytu 3aificHeHHa y 10-geHHMI TepMiH 3 MOMEHTY OTpuUMaHHS Big AOOHeHTa 3asBH INpO 3aMiHy
oOnanHaHHA. SIkmio Oyae BCTaHOBIEHO, 110 OOJaAHAHHS BUHIUIO 3 Jaay 3 BUHU AOoHeHTa, Omneparop
MOBMHEH 3JICHUTHU 3aMiHy 00JIaHaHHS npoTsaroM 10 xaleHAapHUX JAHIB 3 MOMEHTY oruiaTH AOOHEHTOM

BapTOCTi HECIIpaBHOT'O OGJ’I&I[H&HHH;



6.2.16 3a0e3meunTy BiANOBIAHUI 3aXUCT MEPCOHATBLHUX JaHUX AOOHEHTA Ta iX HEPO3MOBCIOIKEHHS 3T1THO
3 BUMOI'aMH YMHHOI'O 3aKOHOJIaBCTBA Y KpaiHu;

6.2.17 y pa3i 3MiHM HaliMEeHYBaHHS, OpraHizaliifHo — npaBoBoi popmu abo MicueznaxomkeHHs Oneparopa,
noBigomutu Ab6oneHTa Ha Caiiti Oneparopa He Mmi3Hime HiK y 20-1eHHH CTPOK 3 MOMEHTY BCTYIY B CHUTY
3MIH;

6.2.18 BuKOHYBaTH iHIII 3000B’s13aHHS, epeadadeHi JJoroBopom Ta YHHHUM 3aKOHOJAABCTBOM Y KpaiHHU.

7. SIkicTh mocayr
7.1 Omeparop 3000B’s3yeThcsi Hamatu AOoHeHTy Ilocimyru, sIKICTh SKHX BIAIOBIZAE HOPMATHBAM,
BCTaHOBJICHUM 3aKOHOJABCTBOM YKpaiHU y c(epi eIeKTPOHHUX KOMYHIKaIlii.
7.2 Slkmo Omeparop mpoTsATroM ojHi€eT 100H 13 3aiKCOBAaHOTO MOMEHTY MOAaHHS AGOHEHTOM 3asiBKH 1010
MOIIKO/DKEHHS €JIGKTPOHHOI KOMYHIKAIIIMHOT Mepexi, SKe 3HU3UJIO JO HENPHUIYCTUMUX 3HA4YCHb
MOKA3HUKH SKOCT1 E€JEKTPOHHOI KOMYHIKaliHOT MOCIyrd, He 3a0e3le4YrB HANEKHY SKICTh HaJaHHS

nociyru, Ctoponu kepyrothes 1. 4.10 nanoro /lorosopy.

8. BinnmoBiganabHicTs CTOpiH

8.1 CTOpoHM 3BIIBHSIOTBCA BiJl YAaCTKOBOTO a00 MOBHOIO BHKOHAHHS CBOiX OOOB’S3KIB y BUMAJKYy
BUHUKHEHHS 00CTaBUH HenepeOopHOi CUii, epeAdaynTH sIKi HEMOKIIMBO Ha Yac ykianaHHs Jlorosopy, a
came: BliiHa, BIHCBKOBI [ii, caboTa)X, CTUXIMHI JHMXa, TPOMAJSHCHKI 3aBOPYILEHHS, MOXKEXI, PIIICHHS
OpraHiB BJaJy, sIKi poOJIATh HEMOXKJIMBUM BHUKOHAaHHS YMOB 1boro Jlorosopy, Tomo. Bcei i o6cTaBunHu
MOXYTbh OyTH MPHUHHATI 10 yBaru iHuow CTOPOHOIO TUIBKU B pa3i X JOKYMEHTaJIbHOTO MiATBEPKEHHS.
Tepminu BukoHaHHS 3000B’s13aHb CTOpOHaMU 3a AaHUM J[OTOBOPOM MEPEHOCATHCS BIAMOBIIHO 10 Yacy,
MIPOTATOM SIKOTO JISUIM 3a3Ha4€H1 00CTaBHUHHU.

8.2. CTOpOHHM HeCyTh B3a€MHY BiJIOBIJAJIbHICTh 32 HEBUKOHAHHS YW HEHAJIE)KHE BUKOHAHHS 3000B’sI3aHb
3a UM J[oroBopoM, a B 4acTHHI, III0 HE BPEryJibOoBaHa UM J[0OroBOpoM — BiMOBIHO A0 HOPM JIiF0YOTO
3aKOHOJIaBCTBa Y KpaiHU.

8.2.1. V Bumaaxy BHHHUKHEHHS OOCTaBMH HenepeOOpHOI CHIIM, IHIIMX OOCTaBUH, L0 BUKIIIOYAIOTh
BiJIMOBiAANbHICTE CTOPiH CTOpOHA, siIKa 3HAXOMUTHCS MiJ i1 Ji€10, MOBIAOMIISE HAJICKHUM YHHOM TIPO IIe
iHmy CTopoHy mpoTsroM 5 (I'iTM) AHIB 3 MOMEHTY BHHMKHEHHS Takoi OOCTaBUHM ab0 3 MOMEHTY
BUHUKHEHHS Y TaKOi CTOPOHU MOXKIIMBOCTI OB1IOMUTH 1HITY CTOPOHY PO BUHUKHEHHSI o0cTaBuHU. [licns
MPUMHUHEHHS A1l 00CTaBUHU HemnepeOOpHOi CHIIM, 1HIIWX OOCTaBHH, 110 BUKIIIOYAIOTh BIINOBIIAJIBHICTH
cropiH, CTOpoHa, sika 3HaX0AMUIach MiJ 11 Ai€l0, MOB1IOMIISE HAIEKHUM YHHOM I1PO TaKe MPUMMHEHHS 1HIITY

CTOPOHY MPOTATOM 5 (I'ITH) JHIB 3 MOMEHTY 3aKiHUeHHs Aii (opc-MaKOpHOi 0OCTaBUHU a00 3 MOMEHTY



BHUHUKHEHHS y Takoi CTOpPOHW MOKJIMBOCTI MOBIAOMHUTH 1HITY CTOpPOHY IpO TpUNUHEHHS Aii ¢opc-
Ma)KOpHOI 0OCTaBUHH.

8.3 Omeparop Hece BiANOBIIaTbHICTS:

8.3.1 3a HeBMKOHaHHsS a00 HEHAJIC)KHE BUKOHAHHS CBOiX 3000B’s3aHb 3a JloroBopom Omepatop Hece
BIJIMOBIAAJIbHICTG, NepeadadeHy YMHHUM 3aKOHOJIaBCTBOM YKpaiHH 1, 30Kpema, 3akoHoM Ykpainu «IIpo
eJIEKTPOHHI KOMyHiKalii», mocraHoBoio KaGinery MinictpiB Ykpainu «Ilpo 3atBepmkenns [IpaBun
Ha/IaHHS Ta OTPUMAaHHS eNEKTPOHHUX KOMYHIKaIiiHux mocimyr» Big 11.04.2012 Big Ne 295;

8.3.2 3 ypaxyBaHHsM IHIIHUX MOJOXKEeHb JloroBopy, OnepaTop BianmoBigae 3a HajexHe HagaHHs [locayr mo
Touku nemapkariii (TOUYkH po3MeKyBaHHs BiAmoBinaabHOCTI OnepaTopa Ta AOOHEHTA).

8.4 Omepatop HE HECE BiAMOBIATBHOCTI:

8.4.1 3a mpsmi Ta HempsMi 30MTKH, MOHeceHI AOOHEHTOM B pe3yibrari orpuManHs HEUM [locmyr abo
HEMOJKJIMBOCTI iX OTpUMAaHHS;

8.4.2 3a saxicts [locnyr mpu nmomkomxkeHHAX AOOHEHTCHKOTO oOnagHaHHs Ta (a00) 3’ €NHYBAIbHUX JIiHIN
AOoHeHTa, ipu 3005X MPOrPaMHOT0 3a0€3MeUeHHs Ta 00JIaIHaHH, 10 He HANEeXKUTh OnepaTopy, a TaKoX
y pa3i BHKPAJCHHS YH TIIONIKO/DKCHHS 3JOBMHCHHKAMH JIHIMHMX Ta CTAHIIIMHUX CHOPYH, IO
BUKOPHUCTOBYIOThCs Onieparopom ans Haganus [locmyr 3a JloroBopowM;

8.4.3 3a QyHKIIIOHYBaHHS Ta AOCTYMHICTh OKPEMHUX CETMEHTIB Mepexi [ntepHer. OnepaTop He rapanrtye
MO>KJIUBICTh 1H(OpMaLIHHOTO OOMIHY 3 TUMH By3JlaMHU a0O cepBepaMH, III0 TUMYAcoBO ab0O MOCTIMHO
HEJIOCTYIHI uepe3 Mepexy [HTepHer;

8.4.4 3a BiACYTHICTb 00JIIKY MiIaTexxy AOGoHeHTa Ha iforo Oco00BOMY paxyHKY Y BUMAJIKy HEHaIXOPKEHHS
JIAHOTO TJIaTeXy Ha MOTOYHUM paxyHok OnepaTopa;

8.4.5 3a 3a0e3neueHHs Oe3nekn AOGOHEHTCHKOIro oOJaJHaHHS Ta MporpamMHoro 3abe3neueHHss AOOHEHTa,
10 BUKOPUCTOBYETHCSI HUM JiJIst oTpuManHs [lociyr;

8.4.6 3a HeHajaHHS abo HeHanexHe HagaHHA [locnyr 3a ymMOBHM HacTaHHs Oynab-KMX OOCTaBHH, SKi
BUHUKJIM He 3 BUHU Oneparopa;

8.4.7 3a 3MICT, XapaKTep, BIpOT1IHICTh YU MIPU3HAUYEHHS 1H(OopMallii, TpUIHATOT 4n nepenaHoi AGOHEHTOM
YU TPEThOI0 0c00010 uepe3 [HTepHeT 3 BUKOPUCTAaHHSAM TEXHIYHUX 3ac001B AOOHEHTa Ui HOro peKBI3UTIB
B [nTepHer. Omneparop He Halae HISKUX TapaHTid, IO CTOCYIOTHCS OYy/Jb-SIKUX TOBapiB UM MOCIYT, IO
3aMOBJISUTMCS UM OTPUMYBAIIKCH 3 BUKOpucTaHHsaM [locnyr, nependauenux Jlorosopom;

8.4.8 3a TOCTOBIPHICTH BIIOMOCTEH, 110 HATAIOTHCS AOGOHEHTOM;

8.4.9 BimcytHicTh y Omneparopa TeXHIYHOT MOXKIUBOCTI i HagaHHs [lociyr AGOHEHTY HE € TIACTaBOIO

s nofganHa A6onentoMm OnepaTopy Oyib-SKHUX MPETEH31i Ta MO30BIB;



8.4.10 3a TMOIIKO/KEHHS BCTAaHOBJICHHMX AOOHEHTOM MPWIAAIB BHACIIJOK BIUIMBY BHCOKOI HaIpyTH,
BiJICYTHOCTI 3aXMCHOTO 3a3€MJICHHS, BIUIMBY 30BHIIIHIX (akTopiB (BoAH, OpyAdy, TOILO), BCTAHOBICHHS
npuiaiiB y 3a0pyAHEHUX MPUMIMICHHSX, EKCIUTyaTallii Ipy 3aBUCOKIM Temmeparypi, a TaKo>XK BHACIHITOK
BIUTMBY MPUPOTHUX SIBUII (OJIMCKABKH, TOIIIO);

8.4.11 3a sxicTh (YHKIIIOHYBaHHS OKPEMHX CETMEHTIB Mepexi [HTepHeT, 1o He BXOIATh O CKJIaay
Mepexi. 3aznauena y Tapupuomy miani, oopanomy AGoHeHTOM, iH(popMalliiiHa MBUIKICTH JOCTYIY A0
MEpEeKi 3 MaricTpalIbHUMHU KaHajdamu [HTepHET 10 AGOHEHTCHKOI TOYKH (1€ TTOB’SI3aHO 3 PO3XOKCHHIIMH
B 1HQOpPMALIHHUX IIBUAKOCTAX, 3 SKUMM IHTepHeT-mpoBaliaepu, L0 3HAXOIATHCS I03a KOHTPOJIEM
Omnepatopa, 3a0e3neuyroTh 10cTyn 10 [HTepHeT-pecypciB). [Ipn BUHMKHEHHI NTpeTeH3ii 3 00Ky AOOHEHTa,
odopmIIeHHX y MHCHbMOBOMY BHII 1 iepenanux Omepatopy 1o (pakcy abo ocoducTo npoTsarom 24 (IBaasTH
YOTHPHOX) TOAMH 3 MOMEHTY iXHBOTO BUHUKHEHHsI, OmepaTopoM MpOBOAATHCS BiIIOBIIHI BUMIPH 1, IPH
HEOOX1HOCTI, KOPUTYBaJIbHI pOOOTH UM HA/IalI0ThCS JOKa3W HOPMAIbHOTO (DYHKIIOHYBaHHS Mepexi;
8.4.12 3a moripmenns sikocti Ilocmyr, mo BimOynocss BHAcmioKk 30010 MporpamMHOro 3abe3nedeHHs
AoboneHTa 1 (ab0) ycrarkyBaHHs AOOHEHTA, SKIIO OCTAHHE HE 3HAXOIUTHCS I MPSIMUM KEpyBaHHSIM
Omneparopa. Y 1poMy BHIIAAKY NepepBU B ojepxanHi [locayru He € mepepBoro B ii HamaHHI 1 mijsArae
or1aTti AOGOHEHTOM;

8.4.13 mepen TpeTiMu ocobamu 3a 1ii AOGOHEHTa.

8.5 AGOHEHT Hece BIANOBIJAIbHICTD:

8.5.1 3a BTpy4aHHs B poOOTYy TEXHIYHHX 3ac001B 3B 43Ky 1 30epexeHHs 1HpopMmarlii B Mepexi un mepexi
InrepHer, o 6e3nocepeHbO YK MyOIIYHO BIUIMHYJIO Ha SAKICTh HajaHHA [lociyr iHIIMM KopHCTyBauam
Mepexi [HTepHeT 3a HaHeceHH 30UTOK MaifHOBUM Y1 HEMalHOBUM IIpaBaM IOPUINYHUX YU (Pi3HYHUX 0Ci0,
He3aJIeKHO Bl TOTO, UM TaKi Jii 3ilcHEeH1 AGOHEHTOM ab0 TpeTiMU 0co0aMu 3 BUKOPHUCTAaHHAM TEXHIUHUX
3ac00iB AOOHEHTa uyu HOro pekBI3UTIB y Mepexki InrepHer Ta Ilochyr, skl HagaBaiucs 3a JaHUM
JloroBopowm;

8.5.2. 3a 30epeKeHICTh YCTaTKyBaHHS, 1110 HalexuTh OnepaTopy 1 BctaHoBieHoro Oneparopom 3a Micuiem
HagauHs [locoyr AGoHeHTy BinnmoBiaHO A0 1.11. 6.1.6 1. 6.1 1ror0 JloTOBOpY;

8.5.3 3a uac, mpotsarom sikoro Ilociayru He HamaBamcs 3 BUHU AOoHeHTa, [I[omicsdHi miaTexi 3a Taki
[Tocayru, HapaXxoBYIOTbCS Ta CTATYIOThCsSE OnepatopoM 3 AGOHEHTa B TOBHOMY pO3Mipi;

8.5.4 AGoHeHT mpuiimMae Ha cebe BCIO BiIMOBIANBHICTh 32 HACTIJAKH HECBOEYACHOTO O3HAHOMIIEHHS 31
3MIHaMH IOJIOKEHb 11boT0 JloroBopy Ta ymoB Tapu@HHUX I1aHIB;

8.5.5 3a posrosomeHHs MEpeKHUX PEKBI3UTIB (JIOTiHA, TAPOJIS) TIOBHICTIO MTOKJIAIAEThCS HA AOOHEHTA;
8.5.6 3a mpeTeH3iIMHU YM 1M030BaMU TPETIX 0Ci0 111010 HE3aKOHHOT0 BUKOpUCTaHHS AGoHeHToM [lociyrn,

IP-anpecu, oOnamHaHHA mporpaMHoOro 3alesnedeHHs, noB’s3aHux 3 Ilocayroro. ¥V pasi orpumanHs



3a3HAaYEHUX y IIbOMY IYHKTI MPETeH31# Bix TpeTix ocid Omepartop nepenae ix Ha po3risg AGOHEHTY, Mpo

110 TIOB1IOMJISIE aapecara.

9. Po3ruisix 3BepHeHb AOOHEHTIB Ta MOPSIIOK BUPillIEeHHA CIOPiB
9.1 V pa3i BuHukHeHHs1 y AOOHEHTa cKapr abo MPOIO3HIliii OCTaHHIA MOXKe 3BepHYTHCH J0 Oneparopa 3
YCHOIO 3a51BOI0, 3aTeNe()OHYBABILH JI0 BIJILTY TEXHIYHOI MiATPUMKHN OnepaTopa abo 3BEpHYTHUCS 10 HBOTO
3 MUCHbMOBOIO 3asIBOIO, Y SIKill BKa3aTH JIOT1H AOOHEHTa, 3a SKUM OTPUMYIOThCS €JIEKTPOHHI KOMYHIKaIiiHi
IOCIYT'H, CBO€ MpI3BHIIE, IM’d, CyTh NpoOJIEeMH, a TaKoX 3BOpPOTHY azapecy. Omeparop, OTpUMaBIIU
MMACBMOBY 3asIBY, IMIOBUHEH ii po3riissHyTH 1y 30-neHHUN TepMiH HajaTh MUCbMOBY (abo y dopmi, y skiit
npocutb AOOHEHT) BIMOBIAb. Y pasi, AKII0 OTpUMaHE 3BEpHEHHS a00 3asBa MiCTUTh IPOXaHHS YH BUMOTY
BYMHHUTH TeBHI nii, Omeparop, y pas3i 3roaM BUYMHUTH Aii, BUMHSAE iX O€3 J0OAATKOBOTO IMHCHEMOBOTO
MOBIOMJICHHSI, 32 BUHATKOM BHIAJKy, KOJM 3 CyTi MPOXaHHS YU BUMOTU HE CIiy€ HEOOXiAHICTbH
NOB1IOMJICHHSI AOOHEHTa PO 3a/I0BOJIECHHS IPOXaHHs YM BUMOTH.
9.2 AGoneHT Mae mpaBo moxaBatu Orieparopy 3asBH, CKapru (manxi - 3asBW) 3 NMHUTaHb HAJAHHS Ta
OTPUMaHHs eJIeKTPOHHUX KoMyHikamiiHux [Tocayr Ha e-mail: info@gonet.com.ua.
9.3 3asBa AGoHeHTa Moke OyTu mojaHa B ycHid ¢opmi (3asBka AOOHEHTa) M0 BIAMUTY TEXHIYHOL
nigTpuMkn Omnepatopa 3a tenedonom: 0800 202 501.
9.4 'V pa3i HEeMOXJIMBOCTI HETAHOI'O BUPILLIEHHS MOPYIIEHUX AOOHEHTOM NUTaHb 3asiBa BUKJIAJAETbCS Y
MUCBMOBIHN (opMI.
9.5 3asBu AGOHEHTIB po3rIaatoThecst OnepaTopoMm y MopsKy, neperdaueHoMy 3aKOHOJJaBCTBOM Y KpaiHU.
9.6 Omneparop npuiimae pimeHHs 3a 3asBo0 AOoHeHTa y 30-1eHHHMI TepMiH 3 MOMEHTY ii OTpuMaHHs a0
B IHIIMI TepMiH, nepea0aueHnii JII0YMM 3aKOHOJaBCTBOM.
9.7 3a pe3ynbpTaTaMu po3TJsiLy TUCHMOBOI 3assBM AOOHEHTOBI HATA€THCSI MMCHMOBA BIIMTOBI/Ib 32 IMAMHCOM
Omneparopa abo HOro ynoBHOBa)K€HOI 0COOH.
9.8 Yci cynepeuku Ta po3013KHOCTI, 110 BUHUKAIOTh 32 JJoroBOpoM, 0 MOKIMBOCTI1, BUPILIYIOTHCS HIIIXOM
neperoBopiB Mixk CTopoHamH.
9.9 V Bunaaky HEMOXXIUBOCTI JOCSTHEHHA 3roau MiK CTOpoHamu, CHip BHPIUIYETHCS B CYJIOBOMY

MOPAIKY.

10. Ctpok naii Ta 3mina ymoB /lorosopy
10.1 Ieit JloroBip € migcTaBoOrO /IS MOSBY MyOIIYHO — TPABOBUX B3aeMOBITHOCKH OrmepaTopa 3 ycima 0e3

BUHATKY AOOHEHTaMH, SKi MAMagaroTh M 1[I0 KaTeropito (3riJHo 3 yMOBaMHu 11bOTO J[oroBopy).



10.2 Ieit Horosip HaOyBae unHHOCTI 3 11 Bepecnst 2019 poxy s ycix AOOHEHTIB, sIKi TepeOyBarOTh Ha
IO 1aTy B JOTOBIPHMX BinHOCHHAX i3 OnepaTtopom 3 HagaHus [locaoyr noctymy 1o mepexi IntepHer.

10.3 ITicna HabpaHHs YMHHOCTI IIbOT0 JlOoroBOpY YCi 1HIII JOTOBOPH, IO OYyiIH yKJIaaeH! Mk AGOHEHTOM
ta OreparopoM MO0 HaJlaHHS JOCTYITY 10 MEpexi [HTepHeT, BTpayaroTh YHHHICTb.

10.4 B xoni BUKOHaHHS J1aHOTO J|0orOBOPY B OCTaHHIM MOXYTh BHOCUTHUCS 3MiHU 3 iHiIiaTuBH Oneparopa,
K1 MIUIATaI0Th OQIIfHOMY ONPHITIOJHEHHIO IIISIXOM PO3MIIIEHHS TaKUX 3MiH (yOsikartii):

- Ha o¢iniitHoMy BeO-caiiTi Oneparopa: gonet.com.ua (OCTIMHO TOCTYIHUHN 17151 03HAHOMIICHHS).

10.5 3rigHo 4. 2 cT1. 642 [{uBiapHOTO KOJEKCY YKpainu ortata AGOHEHTOM €JIEKTPOHHUX KOMYHIKAI[IHHUX
[Tocnyr Oneparopa € npuitHATTS AGOHEHTOM Iy0JiuHOT npono3ullii OnepaTopa mpo yKIaJAeHHS (3MiHY)

uboro Jlorosopy.

11. Iopsinok npunuHenHs Aii lorosopy
11.1 Jorosip Moy OyTu po3ipBaHO Oyjab-sikoro 31 CTOpiH B OJIHOCTOPOHHBOMY MOPSAKY Y BHIAJKaX,
nepeadayeHnx yMoBamMu 1boro /loroBopy ta (a00) YNHHUM 3aKOHOJABCTBOM Y KpaiHH.
11.2 B omHocTopoHHBROMY TOPSIIKY JloroBip Moske OyTH po3ipBaHMii 3 iHIlIaTHBH AOOHEHTA y HACTYITHUX
BUIIA/IKAX:
11.2.1 mesroau 31 3MiHoro OmeparopoM Tapudnux muaniB. [lane mpaBo AOGOHEHT MOXKe peanizyBaTH
npoTsroM 7 (cemMu) KajleHJapHUX JIHIB 3 MOMEHTY, KOJU BiH Ji3HaBCs a00 MOBMHEH OYB MI3HATHUCS IPO
3miHy TapudHux nnaHis;
11.2.2 BigcyTHOCTI OTpedH y nmojansiioMy KopuctyBaHHi [Tociayramu Omneparopa 3a yMOBH, 11O KOIITH
Ha OcoboBomy paxyHKy AOoHeHTa BiacyTHi. IIpo pozipBanus JloroBopy AGOHEHT MOBHHEH MOBIIOMHUTH
OmnepaTtopa MUCbMOBO He MeHIIe Hik 3a 30 (TpUALSTH) KaJeHIapHUX JHIB. Y THCEMOBOMY MOBITOMJICHHI
AOGOHEHT Mo’Ke BKa3aTu OakaHy JaTy posipBaHHs [Jorosopy;
11.2.3 sxmo AGoHeHT mnomepenHbo oratuB Onepatopy Ilocmyrm 1 mpu mpomy HagaB OmnepaTopy
MUCbMOBY BIJIMOBY BiJl OTPUMaHHS TaKHX IONepeIHbo orutadeHux HuM Iocayr Ta (abo) posipsas Jlorosip,
BHachiok 1l [Tocnyru He Gynu HanaHi A6oHeHTy, OnepaTop noBeprae AGOHEHTY TaKy HEBUKOPHUCTaHY
YaCTHUHY KOIITIB 33 MMCbMOBOIO 3a51BOI0 AOOHEHTa MPOoTAroM 45 (Copoka IT’TH) KaJeHJapHUX JIHIB 3 1aTH
OTpUMaHHS MUCHMOBOT 3as1BU Big A6oHeHTa. [Ipu nibomy Ctoponu J[oroBopy oOyMOBUIIHM Ta PO3yMilOTb,
mo cyma [lepBHHHOTO MIaTexy Ta pa30BUX IJIATEXKIB B )KOJHOMY pa3i HE OBEPTAETHCSI AOOHEHTY.
11.3 B onHOoCTOpOHHBbOMY NOPSIAKY JloroBip Moxe OyTu po3ipBaHuii 3 iHilIaTUBU Oneparopa y 0y/1b-IKOMYy
3 HACTYITHHUX BHITAJIKiB:
11.3.1 y pa3si, skmo AOGOHEHT mpoTsiroM 3 (TpbOX) Kale€HAAPHUX MICSIB 3 MOMEHTY THUMYacOBOTO

NPU3YNUHEHHST 4d NpunuHeHHd HajgaHHs [locayr He momoBHHMB cBilf OcoOoBHMM paxyHOK. Y TakoMmy



Bunaaky OnepaTop Moke He 31IMCHIOBATH OKPEMOT0 ToTnepe/KeHHsT AOOHEHTa ITpo po3ipBaHHs [loroBopy,
OCKUTbKU JlOTOBip BBa)KaTUMETHCS MPHUIIMHEHUM Y TEPIIMKA JeHb IMICHs CIUIMBY BKa3aHOTO 3-MiCSYHOTO
CTPOKY, a KiHIeBe oOnagHaHHA AOOHEeHTa 3 Ii€i matu Moke OyTH BiJKiIIOUeHe. Y pa3i HasABHOCTI Ha
paxyHKy AOGOHEeHTa 3anuIlKy KomTiB Oneparop noseprae AGOHEHTY TaKy HEBUKOPUCTaHY YaCTUHY KOLITIB
3a IMCHMOBOIO 3asBOK0 AOOHEHTa HpoTAroM 45 (copoka I’ATH) KaJeHIAPHUX [HIB 3 JaTH OTPUMAaHHS
MUCHMOBOI 3asiBH BiJl AOOHEHTa, SIKIIO 1HIIIE Ha BCTAHOBJICHO YMOBaMHU Tapu(HUX IJIaHiB,;

11.3 2 y pasi, sikuio Onepatop BUSABHUTS, IO J1aHi, SKi HOMY MOBIJOMUB AGOHEHT Ipu yKiaaeHHi Jlorosopy,
€ HelpaBAMBUMH, a00 SKIIO BUABUTHCS, IO BIACHUKU MPHUMILICHHS, Yy SKOMY 3J1HCHEHE IMiJKIFOUEHHS
ITocayru, He HagaBanu 3roau Ha miakiarodeHHs [locoyru, To OnepaTop mae mpaBo posipBatu Jlorosip,
noniepeaAuBIIH AOOHEHTA PO TIe IOHANMEeHIIe 3a 7 (CiM) KaJeHIapHuX JIHIB 10 1aTh po3ipBaHHs JloroBopy
OyAb-KUM JOCTYITHHM 3aCOOOM 3B’SI3KY;

11.3.3 y pa3i nopyuienass AGoHeHToM oOMexeHb y KopuctyBaHHi [locimyramu, mo nepenbadeni m. 5.3
uporo Jlorosopy. Ilpu npomy Oneparop mMae npaBo posipBaTtu J{orosip, nonepenusiu AGOHEHTa Mpo 1€
nmjoHaiiMenIe 3a 1 (oIMH) KaJleHAapHUH JIeHb 10 po3ipBaHHs JloroBopy Oyab-skumM 3acobom 3B’s3Ky. Ha
cBiii po3cyx OmepaTop MOXe 3a3HAYUTH y TOINEPEIKEHHI Mpo po3ipBaHHs J[OroBOpY CTpPOK yCyHEHHS
nopyueHb. Y TakOMy BHIAJIKy IpH HE YCyHeHHI AOOHEHTOM BYMHEHUX HOpylleHb, Jlorosip
BBAXaTUMETbCS IPUIIMHEHUM y BKa3aHUH y MONEpeKEHH] CTPOK;

11.3.4 mpo posipBanus JloroBopy 3 miacras, nepeadadenux 1.11.3 mporo Jloroopy, OnepaTop noBigomisie
AOGoHeHTa Oyab-SKHM JOCTYITHHUM 3aCO00M 3B’SI3Ky Ha BJIACHUM BHOIp, 30Kpema, MUCbMOBO, 3aco0amu
€JIEKTPOHHOI MOIITH, HUIAXOM MoBigoMieHHs Ha Caiiti Oneparopa, y Ocobucromy kabiHeTi AOGOHEHTa,
TOLIO;

11.3.5 JloroBip ¢akTHYHO NPUMHHSE CBOIO J10 y BUMAJKY aHYJIOBaHHS JILEeH31i, BU3HAHHS 11 HEJIIHCHOIO,
y BUNAJKY 3aKIHUEHHS TepMIHYy Jli JileH31i Ha 3A1MCHEHHS BIANOBIAHOTO BUAY AISUIBHOCTI y cdepi
eJIEKTPOHHUX KOMYHIKAIii Y1 KOPUCTYBAHHS Paio4acCTOTHUM PECYPCOM.

11.3.6 micns posipeanus JloroBopy Oneparop Moxe 31IHCHUTH AeMOHTaX aOOHEHTCHKOT JIiHif)

11.3.7 3 inmux miacras, nepeadayeHux y Jorosopi abo y YHHHOMY 3aKOHOJIABCTBI Y KpaiHH.

12. Inmi yMoBH, 3aXHCT NEPCOHAJBLHUX JAHUX AOOHEHTA
12.1 CBoim akuentyBanHsaM JloroBopy AOoHEHT fae 3roay OnepaTopy Ha 0OpoOKy CBOIX MEpCOHATBHUX
JAaHUX 3 METOIO HAJIaHHS, OTPUMAaHHS Ta 3/1ICHEHHS PO3PaxyHKIB 3a el1eKTpPOHHI KoMyHikauiiHi [Tocmyru.
s 3rosia unHHA NpOTIroM aii JloroBopy Ta mpoTsArom 5 (11’4TH) HACTYTHUX POKIB MIC/sI IPUIHMHEHHS HOTOo
Aii. 3HUIICHHS] MEePCOHAIBHUX JAHUX € MIJCTaBOIO JUIsl nmpunuHeHHs Aii JloroBopy. B mpomy Bumanky

JIoroBip MpUIUHAETHCA 3 AAaTH, 3a3HaY€HOI y oBiomieHHi OnepaTtopy.;



12.2 O6poOka BKIIIOYAE, aje HE OOMEXKYEThCS, 30MpaHHAM, PEECTPAIIIE0, HAKOTMYCHHSIM, 30€piraHHsM,
aJIalTyBaHHSM, 3MIHOIO, TIOHOBJICHHSM, BUKOPHCTAaHHSM 1 MOMIMPEHHSIM (BKIIOYAIOYM Iepenady),
3HEOCOOJICHHSIM, 3HUIIICHHSIM MTePCOHATBHUX JIaHUX, K1 00po0IsitoThess OniepaTopom, OyIb-IK0K0 0C00010,
noB’si3aHor0 3 OnepaTopoM BiJIHOCHHAMHU KOHTPOJIIO, 3 METOK BEICHHS 0a3u TEPCOHAIBHUX JTaHHX
AOOHEHTIB elIeKTpOHHUX KoMmyHikamidaux I[locayr (Tob6to 06a3m maHux Bcix AOOHEHTIB, SKIi MaroTh
ckianeHi JloroBopu y meBHUX a0 BCix 0co0ax, moB’si3anux 3 OnepatopoM BiTHOCUHAME KOHTPOJIIO).

12.3 AGOHEHT MOTroKY€EThCs, 110 OnepaTop HE Mae OTPUMYBATH JKOIHOT T0IaTKOBO1 3rou AGOHEHTA IS
nepeaayi nepcoHambHUX JaHuX AOoHeHTa 10 Oynb-sAKoi ocoOu, MmoB’s13aHoi 3 OneparopoM BiIHOCHHAMHU

KOHTPOJIIO ad0 Yy paMKax JOIOBIpHUX BiIHOCHH, OB’ A3aHUX 3 BPEr'YJIFOBAHHAM 3a00PrOBaHOCTI.
9
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